MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

PaGouas nporpamma AUCHUIUIMHBI (MOYJIS)
YIIPABJIEHHUE ITPOJAKAMMU B TYPU3ME U TOCTUHNYHOM BU3HECE

Hampasnenue u HanpaBiIeHHOCTD (TPOQHIIH)
43.03.02 Typusm. MexayHapOAHbIH TYPUCTCKUN U TOCTUHUYHBIN OU3HEC

I'ox Habopa na OITOII
2022

dopma 00yueHust
OYHas

Bnamusoctok 2023



Pabouass mporpamma avcUMITIMHBL (MOAYAs) «YNpaBieHHE NpoAa)kaMU B TYpU3ME H
TOCTUHUYHOM OM3HECe» cocTaBieHa B cOOTBeTCTBUU ¢ TpeboBanusimu @I'OC BO no HanpapieHuo
noarotoBku 43.03.02 Typusm (yTB. nmpukazom Munobpnayku Poccun ot 08.06.2017r. Ne516) u
[TopsiikoM OpraHU3aIMK B OCYIIECTBICHHS 00pa30BaTEIbHON NESTEIHLHOCTH 10 00pa30BaTEIbHBIM
IporpaMMam BBICHIETO 00pa3oBaHMs — Mporpammam OakajaBpuara, IporpaMMaM cCrHelualnuTeTa,

porpaMMaM MarucTpatypsl (yTB. mpuka3zoM MunoOpraayku Poccun ot 06.04.2021 1. N245).

CocraBurenb(un):
Ilemposa I'.A., ooyenm, Kagheopa mypuzma u cocmunuuno-pecmopannoco busneca,

Galina.Nikiforova@vvsu.ru

YTBepkIeHa Ha 3acelaHuu Kadeapsl Typu3Ma W TOCTHHUIHO-PECTOPAHHOTO OM3HEca OT
21.04.2023 , mpotokoi Ne 9

COI'JIACOBAHO:
3aBenyromuii kKadeapoii (pazpaboTanka AOKYMEHT HOMINCAH
Aytom CI) Ap (p P ) SJEKTPOHHOHU NMOJAINMUCHIO
I'omuneBckadg I A. Ceprudukar Galina__ 1575480626
[Homep Tpan3akuuu 0000000000B34E50
Biianenery I'omuneBckas I'.A.




1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

HCJ'H)IO OCBOCHUA OUCIIHUIIIINHBI ((yr[paBJ'IeHI/IC npoaaxamMmm B TYpU3ME€ U TOCTUHUYHOM
OusHece» sBISAETCS (OPMUPOBAHUE KOMIUICKCHBIX TEOPETHYECKUX 3HAHUH W TPAKTHYECKUX
HaBBIKOB, HEOOXOAMMBIX s 3(h(HEeKTUBHOTO Tpolecca MPOJAXKHU TYPIPOIYKTa, OCHOBAHHOTO Ha
OLICHKE MOTPEOMTEILCKOTO PBIHKA, KOHKYPEHTHOW Cpeibl, KadeCTBCHHBIX XapaKTEPHCTHK, C
NPUMEHEHHEM KOMMYHHKATUBHBIX M HH(POPMAIIHOHHBIX TEXHOJIOTHH.

3aI[aLII/I OCBOCHUA NJUCIUITIINHBI:

- chopMHpOBaTh CHCTEMHBIE 3HAHHS 00 OCHOBaX MPOJaX B TYPUCTCKOM M T'OCTHHHUYHO-
pecTopaHHOM OH3Hece;

- copmMHupoBaTh YMEHHS OLEHKH MOTpeOuTeNell, KOHKYpPEHTHOM cpeabl U TYPHUCTCKOTO
NPOJYKTa;

- C(bOpMI/IpOBaTB YMCHUA HUCIOJIB30BAaTh COBPEMCHHBIC TCXHOJIOTMH MPOJaK B MHAYCTPHUU
TypHU3Ma ¥ TOCTHHHYHO-PECTOPAHHOTO ON3HECa;

- chopMHpOBaTH HABBIKH BIIAJICHHS COBPEMEHHBIMH TEXHOJOTHAMH MPOJIaXK TYPIPOAYKTa
orpeneneHus ux 3QpPeKTUBHOCTH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMHd OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yIbTaTe U3YYSHUS AUCIUILTUHBI (MOJTYJIs)

Konx n Pe3ynbraThl 00y4YeHHs 110 AUCIUILIINHE
HazBanue Konn (dopmynupoBka
OIIOIT BO, | ¢opmymuposka HUHAUKATOpa Kon
COKPAIICHHOC | wommerenun | AOCTIAKCHUS | heqypy ®opMyIMpOBKa Pe3yJIbTaTa
KOMITCTEHIINU
TaTa
43.03.02 ITIKB-2 : INIKB-2.2x : PI1 YMeHHe | BBIABIATH MOTPEOHOCTH MOTPEOUTEINS,
«Typuzm» Cnocoben Opranusyer paboTath B "KOHTAKTHOH 30He"
(B-TY) HOPHMEHAT POIAKY P13 3HaHue | TEXHOJOTUH M OOLIME 3AKOHOMEPHOCTH
COBPEMEHHBIE | TYpHCTCKOIO CHCTEMBI IPOJaXK B TYPUCTCKOM
TEXHOJIOTHH HIpOIyKTa U UH]y CTPUH
npu OTAEJIBHBIX PJI5 HaBrix OIIGHUBATh PHIHKH COBITA,
peanu3anuun TYpUCTCKUX noTpeOuTeNel, KIMEHTOB, KOHKYPEHTOB
TYypPUCTCKOTO ycayr B TYPUCTCKOH MHIYCTPUH, IPUMEHATh
NpoayKTa HHCTPYMEHTHI YIIPABJICHUS U KOHTPOJISA
Ka4ecTBa MPOAYKIMHU U YCIIYT
TYPUCTCKOH JESITENbHOCTU

2 MecTo gucuuniannbl (MoayJsi) B ctpykrype OITIOII

Hucnurnnuna «YOpaBieHue NpoJakaMi B TypU3Me U TOCTUHUYHOM OW3HECE» OTHOCHUTCS K
JTUCIUIUIMHAM Y4eOHOro Iu1ana, GopMUpyeMoi ydacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHH

3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHUYeCKUX 4YacoB, BBIJEICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHATHII) M Ha CAMOCTOSITENIbHYIO paboTy, IpuBeeH B Tabnuie 2.

Tabmuma 2 — O0miast TPy 10€MKOCTh JUCITUTITHHBI

Tpyno-

OO0BeM KOHTAKTHOH paboTHI (Jac)
€MKOCTh

Cemectp
(0D0)




Ha3Banmue dopma Yacts WIH Kype Breaynu- CPC Dopma
OIOII 0Gyue- v (300, AynuropHas TopHas arTec-
BO HUS 0300) (3.E) Bcero Taluu
JIeK. TIpakK. nao. 1A KCP
430302 1 650 | E1B 6 5 55 18 | 36 0 I o | 125 5
Typusm

4 CTpyKTYypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcuuIUIMHBI (Moayas) aasa OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepxKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAM YUYEOHBIX 3aHATUH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviHabl (MOIynsi), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI

TeKymero Koutpods aiust OO

Kon pe- Kon-Bo yacoB, oTBeieHHOE Ha Dopma
Ne HazBanue Temsl 3ynbTaTa
Jlex IIpakr JIab CPC TEKYIEro KOHTPOJIS
00yUCHHUs
CyIIHOCTB ¥ coiepKaHue y4acTue B
TYpPUCTCKOTO ¥ TOCTHHUYHO- IUCKyccHu/acce,
P13, P/14,

1 | pecTopaHHOr0 MapKETHHTA. IS 4 9 0 31 MOJTOTOBKA
CoBpeMeHHasi KOHLICTILUS MYJIbTUMEIUHHBIX
MapKETHHTA. Mpe3CHTALU I

y4acTue B
KommnekcHsie nccnenoBanms TUCKyccHuu/acce,
pBIHKA YCIYT. MIOJTrOTOBKA
KoHkypeHTOCTIOCOOHOCTh U MYJIbTUMEIUHHBIX

5 | HYTH €€ NOBBIICHNA. Ananmmus P/13, P/14, 4 9 0 31 Mpe3eHTaluH, peleHue
noTpeduTeneit yciayr PI5 CUTYallMOHHBIX 3a/1a4,
NPEANPUATHHA TypU3Ma U MIOJTrOTOBKA
TOCTUHHUYHO-PECTOPAHHOTO aHATUTUICCKUX
OuzHeca . WCCIIeTIOBaHU /

MIPOEKTOB, AEJIOBas UTPpa

ydacTue B

JCKyccHuu/acce,
CyIHOCTh TOBapa B MOJITOTOBKA
MapkeTuHre. [leHa kak MYJIbTUMETUIHHBIX

3 | HHCTPYMeHT MapKeTHHra. P13, P/14, 4 9 0 3] MIPE3CHTALN, peIIeHe
ToBaponBuxeHue, CObIT U P15 CUTYallMOHHBIX 3a/1a4,
CEPBUC B MAPKETHHTOBOM MOJITOTOBKA
NIESITENbHOCTH. aHATTUTUICCKUX

HCCIIeIOBaHUH /

IPOEKTOB, JIeJIOBasI Urpa

y4acTue B
MapkeTHHTOBBIC IICKyccHuu/acce,
KOMMYHHUKAIH Ha MOJTOTOBKA
HNPEANPUATHSIX TypU3Ma U MYJIbTUMEIUHHBIX
TOCTUHHUYHO-PECTOPAHHOTO P, PI2 Npe3eHTALNH, pelleHne

4 | cepBuca MapkeTHHroBOE P’ZB ’ 6 9 0 32 CHTYallMOHHBIX 3a7ad4,
IUTaHUPOBaHKE HA MOJTOTOBKA
npeanpuatun Opranuzanus AHATTUTUYECKUX
MapKETHHIOBOU JEATCIBHOCTH uccienoBaHui /

B IIPEATIPUSATHH. MIPOCKTOB, ACIOBas UTpPa,
Kelc-3a1aya
Hroro no taduue 18 36 0 125

4.2 Copeprxanue pa3fesoB M TeM JTUCUUILVIMHBI (Moayas) aiast ODO

Tema 1 CywHocmo

COI[ep)KaHI/IC TCMBI:

u COO@prCCZHue mypucmcKkoeo u cOCMUHUYHO-PECMOPAHHO20
mapkemunea. COGpeMeHHClﬂ KOHYyenyusa mapKkemuHed.

[IpenmMer u conepkaHue MapKeTUHTa Kak 0a30Boil (yHKIUU




MEHE[)KMEHTa, €r0 PoJib B PHIHOYHON SKOHOMHUKE. OCHOBHbIE (DYHKIIMU U TMPUHIMITEI MapKETHUHTA.
[lenu v 3ama4u MapKETUHIOBOM AesTeabHOCTH. OCOOEHHOCTH MapKeTHHTra MpeaNpUsTuil TypuzMa
U TOCTMHHYHO-pECTOpaHHOro OusHeca. Pa3BuTue KoHIeNnuuii MapKeTWHra B  YCJIOBHUS
(dbopMHpOBaHUST PHIHOYHBIX OTHOIICHWH. COBpeMEHHbIE KOHLEMIIMM MapKETUHTA: KOHIICTIIUS
COBEPILIEHCTBOBAHUS  IPOU3BOJCTBA,  COBEPILIEHCTBOBAHUS  TOBapa,  MHTEHCHU(PUKALUU
KOMMEpPYECKMX  YCWIMH, YIpPaBJIECHHUS MapKETUHIOM, COLUAJIbHO-3TUYHOIO  MAapKETUHIA,
CTPaTEruuecKoro MapKeTHHra, JJaTepaIbHOr0 MapKETHHTA.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTElIbHbIC
texHosnoruu: Jlexnusa: Tema 1 OVK, Ilpaktuka: IIpoextHas TexHosnorus, [ pynnoBsle TeXHOIOIUHY,
ydacTue B AUCKYCCUHU/ICCe, MOATOTOBKA MYJIbTUMEAUIHBIX TPE3EHTALIHII.

Buzsl camocTosTensHON MOATOTOBKU CTYAEHTOB 1o TeMe: 3afanus o teme 1 OYK Moodle,
TectupoBaHue sl CaMOIIPOBEPKH 1.

Tema 2 Komnnexcuvie uccnedosanus puinka yciye. Kowkypenmocnocoonocms u nymu ee
nogvluenus. Ananuz nompedoumeneii yciye npeOnpusmuLl mypusma u 20CmMuHUYHO-pecmopanio2o
ousHneca .

Conmepxxanne Tembl: [loHATHE  MapKeTHHTOBBIX  MCCIEJOBaHUM, KiaccU(UKAIUSL
MapKETHUHIOBBIX HCCIEAOBAHUN B 3aBUCUMOCTU OT IIeJIel, METOAOB, CyObEKTOB MapKETHHTOBOTO
a"anusa. I[Iponecc nmpoBeneHHss MapKETUHTOBBIX MCCIIEAOBAHUM: 1eNu, 3a1a4M, (POPMbI, METOIbI.
Buasl MapKkeTHHIOBOM MH(POPMALIUU MIPH TMPOBEIECHUN MapKETHHTOBBIX MCCIICIOBAHMIA: TIEPBUYHAS
u BropuyHas uHdopmanus. [Iponenypa otdopa MCTOUHMKOB MH(pOpMAIMU. MeTo bl ONpeeIeHus
o0beMa M KadeCTBEHHBIX IOKa3aTeneil BbIOOpkH. OmnperneneHue Tumna BbiOOpku. Breibop mecrta
IIPOBEJCHUSI MapKETHUHroBoro wuccieaoBanusa. Otrb6op oO0bekToB BbIOOpKH. TpeboBanus K
opranusaiuu nporecca c6bopa uHpopmauuu. IloHATHE W BHIBI MapKETHMHIOBOTO aHAJIN3a.
OO6paboTka MapKeTUHTOBOW  HMH(OpManuu: METOABl  CUCTEMaTH3alllM, TalylInpOBaHUS,
rpynnupoBku. IloHATne KoHKypeHTococoOHOCTH. KOHKYpeHTOCIOCOOHOCTh MpPEeNNpHsITHS U
KOHKYPEHTOCHOCOOHOCTh ~ ToBapa.  akTopbl,  ompeaessiomue  KOHKYPEHTOCIIOCOOHOCTb
npennpusITHs U ToBapa. Moens KoHKypeHTocnocoonoctn Maiikina [Toprepa. HaydHbie moaxoasr k
OLIEHKE KOHKYPEHTOCHOCOOHOCTH. MeTOoIbl OLIEHKH KOHKYPEHTOCHOCOOHOCTH:KAaYECTBEHHBIE U
KOJIMYEeCTBEHHBIE (3KkOHOMHUecKkue). [loka3arenn KOHKYpPEHTOCIIOCOOHOCTU: €AMHUYHbIE, HTOTOBbIE
U KOMIUIEKCHBIE. Pacder KOHKypeHTOCIocoOHOCTH MeTogoM mpodumieid. [lytn moBbimeHus
KOHKYPEHTOCIIOCOOHOCTH MPEANPHUITUN Typu3Ma U FOCTUHUYHO-pecTopaHHoro OusHeca. [Iponecc
NPUHATHS PELICHUs O MOKynkKe. DaKTopbl, BIUAIOUIMNE HA MOBEACHHUE KOHEUHOTO MOTPEOUTEIS.
Onenka noTpeOHOCTEN C MO3WLMU MOTUBALUU, MOTPEOUTENHCKOIO MOBEIECHUS U PAllMOHAIBHOIO
notpebnenus. Knaccudukanus norpebureneid B Typusme. MccnenoBanue mnporecca HMPUHATHE
pelIeHHs O MOKYIKE B TypU3Me U TOCTHHUYHO-PECTOpaHHOro On3Heca. BbiOop Tuma norpedureneit
C Y4E€TOM CErMEHTUPOBaHMs pbIHKA. OCHOBHBIE KPUTEPUU CEIrMEHTHPOBAHMA: TeorpaduyecKui,
neMorpapuueckuii, ColaaIbHO-3KOHOMHUYECKUH, ncuxorpadudeckuii. Beioop MeTo0B pHIHOYHOM
cermeHTauuu. Knaccugukanus 1eneBbIx TPyNn Ha pbIHKE TypU3Ma U TOCTUHHUYHO-PECTOPAHHOIO
cepBHca.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
texHoioruun: Jlexkumsa: Tema 2 DOVK, Ilpaktuka: IpynmoBble TEXHOJOTHMH, Yy4YacTHE B
JUCKYCCHUH/3cCe, MOITOTOBKA MYJIbTUMEIUMHBIX PE3eHTAllU|, pellleHue CUTYAlMOHHBIX 3a]1a4.

Buasl caMocTOsATENbHOM MOATOTOBKH CTYIEHTOB 10 Teme: 3ananus o teme 2 OYK Moodle,
TectupoBaHue 1151 CaMOIIPOBEPKH 2.

Tema 3 Cywmocmv moseapa 6 mapkemunze. lLlena xaxk uncmpymenm MapKemuHead.
Tosapoosudicerue, cobim U CepeUC 8 MAPKEMUH20BOU OessMeTbHOCMU.

Conepxxanne tembl: [loHATHE U YPOBHHM TOBapa B TYpU3ME€ U UHYCTPUHM TOCTEHPUUMCTBA!
(¢u3UYecCKue CBOWMCTBA TOBapa, YAOBIETBOPEHHE IMOTPEOHOCTH TOBAPOM WJIM YCIYroi, TOBap
(yciyra) B peanbHOM HCIIOJNHEHUH, TOBap ¢ MojkperuieHneM. OCOOCHHOCTH YCIYTH Kak TOBapa.
[ToHsiTHE KU3HEHHOTO IMKJIa TOBApa, ATAIbl )KU3HEHHOTO 1IMKJA, BUJBI MPOSBICHUS KU3HEHHOTO
[UKJIA C Y4YeTOM CHEeIU(pUUYECKHX XapaKTepUCTUK ToBapa (yClIyru) B Typu3M€ U TOCTUHUYHO-



pectopaHHOM Om3Hece. ToBapHas MONMUTHKA KaK MOAMYHKIMS MapKETHHTa IPEIIPUITUS TypU3Ma
¥ TOCTHHHYHO-peCTOpaHHoro OmzHeca. DopMupoBaHHE acCOPTUMEHTA B TypU3ME W HHIYCTPUHU
rOCTENPUUMCTBA. MapKETHHIOBBIE METOBI Pa3pabOTKH TYPUCTCKOTO U TOCTUHHYHO-PECTOPAHHOTO
toBapa (yciyru). LleHa xak sJeMeHT KoMIUlekca MapkeTwHra. Ilpomecc pa3paboTku crparerui
neHooOpaszoBanusi. BHemHue (akTopsl mporecca meHooOpa3oBanus. llenu 1meHooOpa3oBaHMS:
MaKCUMHU3alus cObITa, MAaKCUMU3AIUs MPUOBUTH, BDKUBAHUE. BapHaHTHI 1IEHOBBIX CTpaTErwii Ha
JTane >KU3HEHHOTO IMKJIA TPOJYKTa. 3aTpaTHble M PHIHOYHBIE METOJIBI IIEHOOOPA30BAHMS.
@axkToppl AMACTUYHOCTU COpOCa TMPU HUCHOIB30BAHUU METOJa TMOTPEOUTENbCKOM OLEHKH.
Vcnonb30BaHue €AMHUYHOTO TOKa3aTelsi KOHKYPEHTOCIIOCOOHOCTH 10 LIEHE MPU HUCIOIb30BAaHUU
METOAa KOHKYpPEHTHOro aHanmm3a. JluddepeHnmanuss meH Ha TYPHUCTCKHE W TOCTHHUYHO-
pecTopaHHble TPOAYKTHI U yciIyru. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANPUATUN Typu3Ma U
UHIYCTPUH TOCTENpUUMCTBAa. DOpMHUpOBaHUE COBITOBOW CTpAaTeTHH TNPEANPHATHS TypH3Ma H
TOCTUHHUYHO-PECTOPaHHOro cepBuca. KaHanbl pacnpocTpaHeHHs] TYPUCTCKHX TOBapOB U YCIYT,
ypoBHU KaHanoB. DOpMBI U METOMBI peanu3alnuu TyprnpoaykTa. CrnocoObl U METOABI pealu3alun
(coprTa) Typnpoaykra. Cucrema pacnpeaesieHus B HHAYCTPUH TOCTETPUUMCTBA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruun: Jlekums: Tema 3 OVK, Ilpakrtuka: IlpoexTHas TexXHOIOrus, IOATOTOBKA
aHATTMTHYECKHUX MCCIIeIOBAHNH / TIPOEKTOB, JIEJIOBAst UTpa.

Buner caMmocTosTe1bHON OTOTOBKY CTYAEHTOB M0 Teme: 3aganus no teme 3 DYK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 Mapkemuneogvie KOMMYHUKAYUU HA NPEONPUAMUAX MYPUSMA U COCMUHUYHO-
pecmopanno2o cepsuca Mapkemunecogoe naanuposanue Ha npednpuamuu  Opzanuzayus
MApKemuH20801U 0esimelbHOCIU 8 NPEeONPUSMULL.

Conepxanue Tembl: [loHSATHE MapKETMHTOBBIX KOMMYHMKAanuili B Typusme. Mogenb
MapKeTHHIroBoM koMMyHuKanuu. Kiaccugukanys MapkeTHHIOBbIX KOMMYHUKALIUN B 3aBUCUMOCTHU
OT ILIeJM, CPEACTB Iepenadyr MHPOpMaLnK, KU3HEHHOTO IMKJIA MPOAyKTa U T.A. Peknama: Buabl,
¢byHkuuu, TpeboBaHus K pekname. Opranuzanus peKiIiaMHON JIeATeNbHOCTH B Kommanuu. [pomecc
pexsnamMHoro miaHupoBaHusa. OueHka 3¢ddexkTuBHOCTH peknambl. PR — oOmiecTBeHHbIE CBSA3H.
[Tpuniuns! 1 meronsl PR. O6mecTBeHHbIe CBS3U B (POPMUPOBAHUN MUMUKA KOMITAHUH. BHemHssA
U BHYTPEHHss1 cpefa mMupka. CTUMyIHpoBaHHE COBITa W JHYHBIE Tponaxku. POpPMBI, METOJBI,
0COOEHHOCTH NPOSIBICHUS HA NPEANPUATHIX TypU3Ma U TOCTUHUYHO-PECTOPaHHOro cepBuca. Posb
MapKETUHIOBOIO0 IUIAHUPOBAHHUSA B COLMAJIbHO-)KOHOMHYECKOM IUIAHUPOBAHUU IIPENIIPHUATHSL.
Bunbsl MapkeTHHroBOro IJjaHa: MEPCIEeKTUBHOE (CTPATErnYecKoe) U TaKTHUECKOEe IIaHWPOBAHUE.
Knaccugukanus mapkeTHHroBsix crpareruid. Ilporecc crparerndeckoro njiaHUPOBAaHUS: aHAIU3
BHEIIHEH cpenpl, IIeNd, MNOPTQOINO-aHAIN3, OLEHKAa CTPATETHUECKOTO IIOJIOKEHUS, aHalu3
aJIETEPHATUBHBIX CTpaTerui, BbIOOp cTparerun pocra. ConepikaHHe MapKETHHIOBOIO IUIaHA U
MapKEeTUHTOBOW mporpammbl. Pa3zpaOoTka Oromkera MapKeTHHra. MapKETHHTOBBIM KOHTPOJIb.
W3MmeHeHne ponM MapKeTUHIa B OpraHu3alliu: MapKeTHMHI KakK (YHKUMS paclpelesieHus,
MapKEeTUHI KaK (YHKLUS NMPOJaku, MapKETUHI KaK CaMOCTOSITeNbHAsl Cily>k0a, MapKeTHUHI Kak
niaBHas — (QyHKUMS ~— KOMMaHuW.  OpraHu3allMOHHBIE — aCHEKThl  Pa3BUTUS  MApKETHHTA.
OpranuzalvoHHbIE CTPYKTYPhl MapKkeTHHra. GakTopbl U MPUHLUIIBI OpraHU3aliil MapKEeTUHTOBOI
CTPYKTYPBbI IPEATPUATHS.

@opMBl MU METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
texHonoruu: Jlekmus: Tema 4 DOVK, Ilpakrtuka: I[pynmoBble TEXHOJOTMH, Yy4acTHUE B
JUCKYCCHH/3CcCe, MOITOTOBKA MYJIbTUMEIUMHBIX PE3eHTAlUN, pellIeHHe CUTYAIIMOHHBIX 3a]1a4.

Busr caMoCcTOSATENEHOM TOATOTOBKH CTYIEHTOB TI0 Teme: 3ananus o teme 4 OYK Moodle,
TecTupoBanue U1sl CaMOIIPOBEPKU 4.

5 MeToanueckue yKkazaHus Ajs 00y4alomMUXcs M0 M3YYEHHIO M peau3alii JUCHUTINHBI
(MmonyJis)



5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIUVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITe/IbHOI padoThI

Kpatkue metoanueckue ykazaHusi 1o nmoAroToBKe K CEMUHAPCKUM 3aHATHSIIM:

YenemHoe OCBOEHUE AMCLMIUIMHBI MPEANOIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATUAX AYTUTOPHOU (POPMBI: JIEKIIUN U MPAKTUKH, BBIIOJIHEHNE aTTECTAIIMOHHBIX MEPOIPUSTHH,
3¢ (PEeKTUBHYIO CAaMOCTOSTENBHYIO PabOTYy.

B nmnpomecce wu3yueHUS AMCHUIUIMHBI CTYACHTY HEOOXOJMMO OpPUEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPa0OTKY JIEKIIMOHHOTO MaTepuaia, OJArOTOBKY K MPAKTHUYECKUM 3aHATUSAM,
HAIMCaHHe AaHAJIUTUYECKOTO WCCIIEOBaHMS, BBIMOJHEHHE MYIBTUMEIUNHBIX IPE3eHTAIHH,
pelieHue KeWc-3a/1aun, CUTYallMOHHBIX 3a]]ad, CaMOCTOATENbHOE M3YYEHHE HEKOTOPBIX pa3/IesioB
Kypca.

Jlns mpoBeneHus 3aHIATHI JIEKIIMOHHOTO TUIIA UCTIONB3YIOTCS YU4eOHO-HAMSIHBIE TOCOOHS B
dopme: [IPE3CHTAllMOHHBIE  MaTepuabl, ay/no/BUIC0-MaTEePHAIIBI, oOecrnieunBaroIye
TEMaTUYECKHE WIUTIOCTPAIMM, COOTBETCTBYIOIIHME TeMaM JIEKIMH, MPEICTaBICHHbIM B MYHKTE 5
Hactosmeit PI1I.

MeTtoauyeckue peKOMeHAalMHU 10 o0ecreYeHuI0 CaMOCTOATeIbHOI padoThI

TpeGoBanus 10 TEKyIIEMY KOHTPOJIIO:

[IpakTuueckue 3aHATUS TPOBOJATCA IO OTAEIbHBIM TeMaM JIUCHMIUIMHBL. OlleHHUBaHUE
npoucxoauT B (opme nuckyccum/scce. st MOArOTOBKM K CEMHHApY, CTYAEHTY HEOOXOAUMO
W3YYHUTh MaTepHual peKOMEHIOBAHHBIX UCTOYHUKOB

ITpumepHsbie TeMbl npeactasiaeHsl B POC.

TemaTuka MyJIbTUMEIMHHBIX NMPe3eHTANUI

MudoauzaifH rocTenpUUMCTBa TYPUCTCKOTO MPEAIPUSITHS.
Nmumk (TutanupoBanue, GOpMHUPOBAHUE, TIPOJABIKEHNE) TYPUCTCKOTO TIPS ITPHSITHSL.
NuHOBanMOHHBIE METOIbI CTUMYJIMpOBanus cripoca B UT'uT.
ToproBast Mapka TypUCTCKOTO IIPEATIPUSATHUS.
Hcnoap3oBanne cucremaoro auzaina B UTuT.
[Tpouecc 06paboTku HHPOPMAITIH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAUCHHUE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HHPOPMAIUH TOTpeOuTeNeM.
XapakTepUCTUKHN CTUMYJIOB U UX UCIIOJIb30BAHUE B BOCIPUATHH MAPKETUHIOBBIX
COOOLICHUH.
9. VYmpasneHue sKcro3uueil ¥ BHUMaHUEM B IOTPEOUTETHCKOM BOCIIPUSATHH.
10. dakTopbl HHTEPIPETAIIUA MAPKETHHTOBBIX COOOIIEHUH.
11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH OTpeOUTEINeH.
12. MeToapl KOTHUTUBHOTO O0YYEHHUSI, METOJ] MOJICTTUPOBAHMS M UX UCIIOIH30BaHUE.
13. OcHOBHBIE XapaKTEPUCTUKU OOYUCHUS TOTPEOUTENEH.
14. TlamsATh, €€ BHIIBI U UCTIOJIF30BAHNE B MAPKETHHTOBBIX COOOIICHHMSIX.
15. Cxema motuBaIuu. MOTHBBI IOBEICHUS MTOTPeOUTENEH, UX BHIBI U UCIIOJIb30BAHUE B
16. MapkeTuHre.
17. MHO*k€eCTBO MOTUBOB 1 MOTHUBAI[MOHHBIN KOH(DIUKT: HCIOJIB30BaHUE B IPOABHKEHUN
18. ToBapa/yciayru/uaen.
19. JIngHOCTH U €€ 3HAaYCHHE B MOTPEOUTETHLCKOM MOBEICHUN. DMOILIMU U MX UCTIOJIb30BAaHUE B
20. mapkeTuHre.
21. JKv3HEHHBI CTUIIb MOTPEOUTENEH U €r0 MOJIEIH.
22. WNH}popMaLMOHHBIE TEXHOJOTHH B MAPKETUHTE TPOIAK.
23. CeTeBOil MApKETUHT MPOJAXK.
Kpatkue metoanueckue ykazaHus:
MeTtoanyeckie pPEeKOMEHJAIMH IO CaMOCTOSITENIFHOW ITOATOTOBKE JOKIAJ0B B (opme
Mpe3eHTALHM:
Jloktag TOJDKEH COCTOSATh M3 BBEJCHHS, OCHOBHOUM YacTH U 3aKIIOUEHUs, OOIKUM 00BEMOM
5 — 7 mevaTHbIX CTpaHHUL, IPOAOKUTEILHOCTRIO HE Oosee 5 MuHyT. [Ipe3eHTanus nomkHa ObITh
MuHUMYM 10-15 cnaiigos.
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[Ipu BBIOOPE TEeMbl JOKIaAa OOYYaIOUIMICST OPHEHTUPYETCS Ha KPYr CBOHX
MPOECCHOHAIBHBIX MHTEPECOB, a TAK)KE TEMATHUKY MPAKTUYECKOTO 3aHSITHS, COCTaBIsCT IUIAH,
KOTOPBII BKJIIOYAeT BBEICHHE, OCHOBHYIO YacTh M 3akirodeHue. [lnaH xenaTenbHO coriacoBath C
mpernojaBaTesieM Ha WHAWBHAYAIbHON KOHCYNbTanud. Bo BBeneHWHM OOOCHOBBIBAETCS BEIOOD
JAHHOM TEeMbl C TOYKHM 3peHUs e€ aKTyaJlbHOCTH, U3JIaraloTcs Iellb W 3a7add  paboThl,
oubnmorpaduyeckoe OMMCaHWE BOMPOCOB TeMbl. B OCHOBHOW YacTW pacKPBIBAIOTCS BOIPOCHI,
KOTOpEIC, IT0 MHCHHIO aBTOpPa, [eJIeCO00pa3HO OCBETUTH B padore. [Ipu 3TOM ciemayeT y4uThIBaTh
OCOOCHHOCTH H3JIOKEHHUS Marepuanga B JOKJIaJaX PENpOayKTUBHBIX (JOKIIaIax-KOHCIIEKTaX H
JOKJIaJIaX-pe3ioMe) U MPOIYKTUBHBIX (JIOKIaAax-0030pax W JOKJIagax-IoKJagax) U He JTOMYCKaTh
JIOCITIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PedpepupoBanue mpennonaraeT HHTEIUIEKTYaIbHbINA
TBOPUECKHUN  TMPOIECC, BKIIOYAIONIMIA  OCMBICIEHHE  TEKCTa, aHAIUTHUKO-CHHTETHYECKOE
npeoOpazoBanre WH(GOPMALMK U CO3/aHHE HOBOTO TEKCTA. B 3aKiIIOUEHUM aBTOP JENACT BBIBOIBI
o Teme. B koH11e paboThl MPUBOIUTCS CITUCOK UCIIOIH30BAHHBIX HCTOYHUKOB.

PexoMeHnayemasi Jiorvuka MOCTPOCHMS JOKJaJa: BHaJyalle CieayeT IOKa3aTh 3HAaYMMOCThb
paccMaTpuBaeMol MpoOJIEMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 00Jiee «y3KOM», MPHUKIATHOM
3Ha4eHMH. Ha BTOpoM 3Tame ciemyeT CTPyKTypHpOBaTh camy MpoOJjeMy: MPUYUHBI TEPBOTO-
BTOPOTO-TPETHETO YPOBHS; TEHE3WC MPOOJEeMBI M €€ IMOCIEIACTBHUS: ONU3KHE, O0XHIAeMBbIC,
M3BECTHBIC, U OTNAJICHHBIC, paHee He M3ydeHHbIe. Ha 3TOM 3Tame pexomeHmyeM (GopMain30BaTh
PE3YNBTaThl C MOMOIIBIO0 TAKUX CIIOCOOOB, KaK JUarpaMma «CpoOJCTBa», «CBsI3€i», U UX aHAIOTOB.
Ha TperpeM orame aBTOpy cleayeT CQOKYCHpPOBaTh BHHMaHHWE Ha OJHOW KOHKPETHOM,
CpPaBHUTEIHLHO 000COOJICHHON MPUYWHE BO3HUKHOBEHHS MPOOJEMBI, PACCMOTPETh €€ JACTAIBHO, H
MPEJIOKUTh CBOM OCOOBIN (paHee HE pa3paOOTaHHBIN) BapuaHT peUICHUS. 3aBepIias IOKJIa,
CJIeIyeT MOoKa3aTh — KaKue MOCJIEICTBH OyET UMETh MPEIJIOKEHHOE aBTOPOM pEIICHUE, CHavasa B
«Y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (ITO IO3BOJIAET «3aKOJbIIEBATh» TEMY, BEPHYTHCSA K
Havaly OKJIaJa — MOCTAHOBKE MPOOJIEMBI).

Tematnka [OKJIAJOB HE UCYEPIBIBACTCS TEMaMH, NPHUBEACHHBIMH B IIporpamme
mucturiniel.  CTyleHT BhpaBe c(hOpMYyIHpoBaTh COOCTBEHHYIO TeMmy. Tema JOmKHa OBITh
YTBEPIKICHA MPEToaBaTeNIeM 3a01arOBpeMEHHO, /IO Hadyalla BBIMIOJTHEHUS PaOOTHI.

Kpatkue meToanuyeckue ykazaHusi o nMoJAroToBKe K pelieHH0 CHTYallMOHHBIX 3a/1a4:

CuTtyalMoOHHbIE 3a7a4d TMO3BOJISIIOT CTYAEHTY OCBaMBaTh WHTEUIEKTYaJIbHbIE OIEpaluu
MOCJICZIOBATEIbHO B Tmporecce paboTel ¢ WHGOpMAanuen: O3HAKOMIICHHE — IIOHUMAaHHE —
MIPUMEHEHNE — aHaJIN3 — CHHTE3 — olleHKa. Criennduka CUTyallmOHHOM 3a71a4i 3aKJII09aeTCs B TOM,
YTO OHA HOCHUT SIPKO BBIP@)KEHHBIN MPAKTUKO-OPUEHTUPOBAHHBIA XapakTep, HO IS €€ pelIeHUs
HEO0OX0IMMO KOHKPETHOE MPEAMETHOE 3HaHHE. 3a9acTyI0 TpeOyeTcsi 3HaHUE HECKOIBKUX YUeOHBIX
npenMeToB. [lpu pelieHnr CUTYyallMOHHBIX 3aqad HEOOXOAMMO HCIOIB30BaTh PEKOMEHAYyEMBbIE
HCTOYHUKU

KpaTrkue Meroamyeckue ykazaHusi 10 NMOATOTOBKE AHAJMTHYECKHUX HMCCJIeI0BAHMM /
NMPOEKTOB:

[ToaroToBka mnpoekTa mopyvaercsi TBOpueckoi rpyrmrme (He 6omnee 5 yenosek). Kaxaomy u3
Y4aCTHUKOB TBOPYECKOM I'PYyMIIBI MOpydaeTcs pa3paboTka OAHOTO U3 pa3AesioB. B mensx KoHTpos
3a paboToi BEIOMpPAETCSI PYKOBOIUTENb TBOPUECKON TPYIIIIHL.

[ToaroToBKa MPOXOTUT TPU OCHOBHBIX CTYIICHH:

- [IpenBapurenpHas paboTa - moaAOOp MaTEPHUANIOB, UX U3YYEHHE (T. €. MPOLECC HAKOTUICHUS
3HaHUI MO JaHHOU Teme, ONpeAesICHUE LIeNU U 3a1a4).

- HemocpenctBeHHoe HamucaHue HCCIENOBaHMS BKIIOUYAaeT B ce0s: COCTaBlIEHUE IUIaHA
UCCIIeIOBaHMs; 00paboTKy (aKTUYECKOTO Marepuana; padoTy Hal CoJep>KaHHueM, OCHOBHOM
9aCThIO, COCTOSIICH M3 HECKOJIBKUX OCHOBHBIX BOITPOCOB.

- 3aKII0YMTENbHAs CTYIIEHb - IPUEM (3alUTa) UCCIIECTOBAHMS.

B pesynbrare npoeKTUpOBaHUs JOKHBI OBITH MOTYYCHBI CIICAYIOIINE Pe3YIbTaThI:

1) Odopmniennsiit pedepar no tpedoBanusm CTO BI'YDC ¢ cobmoneHneM aHTHILIaruaTa
oT 50%;

2) [Ipesenranus



TemaTnka aHATMTHYECKUX UCCJIEI0BAHUI / TPOEKTOB

1. AHanu3 BOCTPEOOBAHHOCTH AKCTPEMAaJIbHBIX/KYJIBTYPHO-
MO03HABATENIbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJNTOpUTM TOBBIIIEHUS HABBIKOB IPOJAX COTPYIHHKOB IPOU3BOJIBHO BBIOPAHHOMN
TypkoMmanuu BrianuBocToka ro tenedony;

3. OneHka OTHOLIEHUS MOTpeOUTeNeld K LeHaM Ha YCIYI'M IPOU3BOJIBHO BBIOpaHHOM
TypkoMnanuu BiaguBocToka;

4. ConocTaBUTENBHBINA aHATIN3 MMOTPEOHOCTEN KIIMEHTOB TypkoMmnaHui [Ipumopckoro kpas;

5. MHccnenoBaHue TEXHOJOTMH NPOAAXK, HCIOIB3YEMBIX Ha MNPEANPUATUAX TypHu3Ma
r.BnammBocToxk.

6. Habmionenue 3a ka4uecTBOM OOCITYKHUBAaHUS KIIMEHTOB B TYPUCTHUECKON KOMITAHUU.

7. IlporHo3 miaHa TMpPOJaX HA MeECALl NPOM3BOJILHO BBIOPAHHONW TYpPKOMIAHUU
BnanuBocTtoxka.

8. XapakTepucTUKa HCIOJIB3YEMbIX MAPKETUHIOBBIX KOHLEMNIMA B TypUCTHYECKOU
KOMITaHUH.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HeO0O6X0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIHMLL C OFPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocs) IpeaoCTaBIsieTCs yueOHass HHPOpPMAaLUs B TOCTYITHbBIX
¢dbopMax ¢ yueToM UX UHJIMBUIYAIbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HApYUIEHUSIMU 3pEHUs: B e4aTHON (GopMe yBeIHMUeHHbIM MpupTOoM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAUBU1yaJIbHbIE KOHCYJIBTalluH c IPUBJICYEHUEM
TU(IIOCYPIONIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 17151 JIMI C HApYLIEHUAMH CyXa: B Ie4aTtHoi gopme; B (hopMe IEKTPOHHOTO JTIOKYMEHTA;
MHAWBUAYaJIbHbIE KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIEpEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlH U JIp.

- U1 AL ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEeIBLHOTO anmnapaTa: B nedaTHoi (opme; B Gpopme
AIIEKTPOHHOTO JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB A NMPOBEJIeHUs TeKYyIero KOHTPOJIA M MPOMEKYTOYHOI
arrecTaliy 00y4aroImMXcs 1o JMCUMIIMHE (MOIYJII0)

B coorBerctBum c TpeboBaHmsimu DPI'OC BO gms arrectanmuu  oOydyaroImmxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKCHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4eHUs II0
JUCHUITTHHE (MOIYNI0) CO3JaHbl (DOHIBI OLIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJIbHBIC 3aaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,
a TaKKC KPUTCPpUHU W IOKA3ATCIIH, HCOGXO,Z[I/IMBIG IJIs1 OLICHKH 3H3.HPII>1, YMGHHﬁ, HABBIKOB "
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIMHA B MPOIECCE OCBOEHHUs 00pa30BaTeIbHOM
porpaMMel, TipencTaBieHsl B [Ipunoxxenun 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenas rumepamypa

1. [ensros, B. B. Mukposkonomuka B 2 1. T. 1. Teopust moTpeOUTENHCKOrO MOBEACHUS.

Teopus ¢pupmbl. Teopust peiHKOB : yueOHUK 11t By3oB / B. B. JlenproB. — 4-e uzn. — Mockaa :
WznatensctBo FOpaiit, 2022. — 410 ¢. — (Bricmee obpazoBanue). — ISBN 978-5-534-04211-5.
— Tekcr : onexkrponHblid // OOpazoBarenvHas tatdopma [Opaiir [caiit]. — URL:

https://urait.ru/bcode/489311 (mara obpamenus: 10.11.2023).
2. Hy6posun, U. A. TToBenenue norpeduteneii : yaedHoe mocodue / M. A. JlyopoBuH. - 6-



€ u3a., crep. - Mocksa : M3narenscko-toprosas xoprnopauus «Jlamkos nu K°», 2023. - 310 c. -

ISBN 978-5-394-05147-0. - Tekcr : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (nata o6pamenus: 06.09.2023).
3. Menmuksa O.M. TloBenenue morpebuteneid : Y4ueOHHK [DNEKTpOHHBIA pecypc] :

HamkoB u K , 2020 - 278 - Pexxum moctymna: https://znanium.com/catalog/document?1d=358513

7.2 /lonoanumenvnas numepamypa

1. ABTOMAaTH3aIMsl TPOIECCOB B3aWMOJICHCTBUS C KJIMEHTaMHu : y4eO. mocobue (y1al.
npaktukyMm) / A.YO. Opnosa, A.A. Copokus .— CraBponoss : u3n-so CKOY, 2018 .— 110 c. : ui.
— URL: https://lib.rucont.ru/efd/705199 (nata obpamenus: 07.09.2023)

2. HHurerpupoBaHHbIE KOMMYHHUKaMU: MaccoBble KOMMYHHUKAIIMU U MEAMAIIJIaHUPOBAHUE

VYuebnuk [OnektponHbii pecypc] : JamxoB m K , 2018 - 486 - Pexum pgocryma:
https://znanium.com/catalog/document?id=358566
3. Konotunos E., IlapaGennym A. YaBoeHnue nuuHbIx npopaxk: Kak meHemxepy mno

pojJakaM MOBBICUTH CBOIO 3P GEeKTUBHOCTH : [IpakTuyeckoe mocobue [DIeKTpoHHBIA pecypc] :
AnprnuHa , 2016 - 143 - Pesxxum poctyma: https://znanium.com/catalog/document?id=86971

4. Oiinep O.K. CoBpeMeHHBIE TMOTPEOUTENBCKUE TPEHIBI M YIOBIECTBOPECHHOCTH
norpedurens : Monorpadus [DnexTponHslii pecypce] : Unppa-M , 2020 - 142 - Pexxum goctyna:
https://znanium.com/catalog/document?id=359165

5. Tlpodeccronansubrii moptan www.TourDom.ru - Pexxum noctyma: www.TourDom.ru

6. Cyxapes O. C., Kypmanos H. B., MenbkoBckas K. P. ®yHkiinoHaibHbI 1 HHTEPHET-
MapkeTHHr : Monorpadus [DnextponHslii pecypc] : KYPC , 2019 - 352 - Pexum nocryna:
https://znanium.com/catalog/document?id=355906

7.3 Pecypcot ungpopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KNI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE
cucmemul (npu HeoOXO0UMOCHU):

1. O6pa3osarenpHas miardopma "FOPAUT"

2. OnektponHass Oumbnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

3. DOnexrponHo-6ubimoreyHas cuctema "ZNANIUM.COM"

4. DnexktpoHHO-OnOnMoTeuHas cucrema "PYKOHT"

5. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

6. [Ipesunentckass Oubnmoreka uMm. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccrnoHaIbHBIX o0macTeil) - Pexxum nocryma: https://www.prlib.ru/
7. Nudopmanmonno-cnpaBounas cucrema "KoncymeranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI) H IepevYeHb
HHGOPMALIMOHHBIX TEeXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYIIeCTBJIEHHH 00pPa30BaTeIbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmaunbnii 23" LG23CAV42K/mpmms  Genius  Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoHas
- MynsTumeauiinsiii npoextop Casio XJ-V2
- OkpaH Projecta 160*160

IIporpamMmHOe 0OeCIIEUEHHE:
- Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-2 : Criocoben npumensth coB | ITKB-2.2k : Opranu3syer npoJaxy TypUCTCKOTO IT
(B-TY) PEMEHHbIE TEXHOJIOTHY IIPH Peaii3 | pojayKTa M OTAENBHBIX TYPHCTCKUX YCIyT
alluy TYPUCTCKOTO MPOIYKTa

KomniereHnust cuutaercsi cOpMUPOBAHHON HA JAHHOM JTalle B Clydae, eCiH IOJyYeHHbIe
pe3yabTaTel OOYYEeHHUs MO JWCIMIUIMHE OLEHEHBI IIOJIOKUTENBHO (IMarna3oH KPUTEPHEB
OLICHUBAHUA PC3YyIbTAaTOB O6y‘~ICHI/I$I «BAYTCHO», KYAOBJICTBOPUTCIBHO», «XOPOIIO», «OTJ'[I/I‘-IHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTCIBHOW OLCHKM KOMIICTCHLMS HAa JAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yYeHus

Komnerenuus IIKB-2 «Crnioco6eH MpUMeHATh COBPEMEHHbBIE TEXHOJIOTUH NPH peaiu3aliu
TYpPUCTCKOTO IPOAYKTa»

Ta6mmma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
K T
Kox u popmynupoBka mHAUKAT - Kputepuu oneHnBanus pe3ysnbT
opa ITOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
[TIKB-2.2k : Opranusyer npojaa v
P BBIIBJIATH TOTPEOHOCTH TOTPeO | 0OBsICHSET crienn(UKY IPsIMOT
Y TyPHCTCKOTO MPOJIYKTa U OT M " . .
pi utens, paboTath B "KOHTAKTHOH | O KOHTAaKTHOTO B3aUMOICHCTBU
JIITBHBIX TYPUCTCKUX YCIYT eH "
1 30HE s C KITMEHTOM
ne
E€MOHCTPUPYET TEXHOJIIOTHH
P 3u | TexHomornu u obume 3akoHome | PHpYy
o0IIue 3aKOHOMEPHOCTH CHUCTE
I aH | PHOCTH CHCTEMBI IPOJaX B TYp .
. MBI IPOJIaXK B TYPHCTCKOI HHITY
3 e | UCTCKOH WHAYCTPUH
CTpUU
OLICHUBATh PHIHKHU COBITA, [0
H b P » [1oTp YMeeT oLleHHBaTh PHIHKK COBIT
eburenell, KIMEHTOB, KOHKYPEH N
H . a, MoTpeOuTeNeH, KIMEHTOB, KO
P TOB B TYPHCTCKOI WHIYCTPHH, IT .
aB HKYPEHTOB B TYPUCTCKOW HHAIYC
I PHMEHSATh HHCTPYMEHTHI YIIPaB
Bl TPHH, IPUMEHSATH HHCTPYMEHTHI
5 JICHUST ¥ KOHTPOJIS KauecTBa Tp
K . YIpaBJICHUS © KOHTPOJISI KA4eCT
OJIYKUMH 1 YCIYT TYPHCTCKOH 1L |+
eSATELHOCTH

Tabnuua 3amonHAETCs B COOTBETCTBUHU ¢ pasznenoMm | Paboueil mporpamMMbl TUCIHMILUIMHEI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPECTB

Ta6muia 3 — I[lepeueHb OIIEHOYHBIX CPEACTB MO IUCHIUILIAHE (MOIYIIIO)



KoHTponupyemble IIIaHupyeMbIe pe3y
JBTATHl 00yYCHUS

KoHTponupyembie TeMbl
JICIIUTITHHBI

HaI/IMeHOBaHI/Ie OLICHOYHOI'O CpeI[CTBa nu Hp
encrapienne ero B ®OC

Texymuii KOHTPOIb

IIpomexxyTounas art

Ounas dopma oOyueHus

P/1 YMeHue : BBISBISITh HOTP
€OHOCTHU TIOTPEOUTENS, pa
00TaTh B "KOHTAKTHOM 30

Hen

1.4. MapKeTHHTOBBIE KOM
MYHUKaIUU Ha NIpenpus
TUSIX TYPH3Ma U TOCTHHHY
HO-PECTOPAHHOTO CEPBHUC
a MapkeTuHIroBoO€ TJIaHu
pOBaHWE HA TPEATIPUATHI
Oprasu3anust MapKeTHHT
OBOM JIESATEIBHOCTHU B IIPE
JIPUSATHH.

Hagpik : TexHuKOH Oecen
Bl C TIOTPEOUTENEM TypUCT
CKOT'O MPOIYKTa

P2

1.4. MapKeTHHTOBbIE KOM
MYHHKALUU Ha IpEeANpUs
THSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOTO CEPBUC
a MapkeTuHroBoe IiaHu
POBaHUE HA MPEATIPUATHI
Opranuzanusi MapKeTHHT
OBOH JIESTEIbHOCTHU B IIPE
JUIPUSTHU.

PJ13 3HaHUE : TEXHOJOTHH H O
OIIMe 3aKOHOMEPHOCTH CH
CTEMBI ITPOAXK B TYPUCTC

KO MHAYCTpUH

1.1. CyuHocTb U conepx
aHHE TYPHCTCKOTO U TOCT
WHUYHO-PECTOPAHHOTO Ma
pkerunra. CoBpeMeHHas
KOHIICTIITUS] MapPKETHHTA.

1.2. KomnniekcHsle uccine
JIOBaHHUsA pbIHKa yciyr. K
OHKYPEHTOCTIOCOOHOCTD 1
ITyTH e¢ MOBHIIICHU. AHA
1m3 noTpeduTenelt ycuayr
NPENIPUATHI TYypU3Ma U
TOCTUHHYHO-PECTOPAHHOT
o 6usHeca .

1.3. CymHocTs TOBapa B
mapkerunre. llena kak ua
CTpyMEHT MapkeTuHra. T
OBapOJBIDKEHHE, COBIT U
CEpBHC B MAPKETUHIOBOU
JeSITETbHOCTH.

1.4. MapKeTHHIOBbIE KOM
MYHHKALUU Ha IpEeANpUs
THSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOTO CEPBUC
a MapkeTuHroBoe IiaHu
POBaHUE HA NMPEATIPUATHI
Opranuzanusi MapKeTHHT
OBOM JIESTEILHOCTHU B IIPE
JUIPUSTHU.

P14 YMeHue : BRIOUpAaTh U Ip
UMEHSATB 3P PEKTUBHBIC TE
XHOJIOTHH TIPOJAXK; UCIIOJ
b30BaTh KOMMYHUKATHBH
b€ ¥ HH()OPMAIHOHHBIC T
€XHOJIOTHH [IPU peatn3al]
WU TYPUCTCKOTO TPOAYKT

a;

1.1. CymHocTb U conepx
aHWE TYPUCTCKOTO U TOCT
MHUYHO-PECTOPAHHOTO Ma
pkerurra. CoBpeMeHHas
KOHIICIIIIUS MAPKETHHTA.

TECTAIHS
eJI0OBast U/UIn POJT
A p IIpoext
eBast urpa
€JI0Bast U/WUad pol
A p Tecr
eBas urpa
€JI0Bast /UIH POl
A P IIpoext
eBas urpa
€JI0Bast U/ POJT
A p Tect
eBast urpa
OKJIaJI, COOOIIEHHN
Hoxnan, 111 Teer
e
Dcce Tect
OKJIaJI, COOOIIEHHN
Hoxnan, 111 Teer
e
Occe Tect
OKJIaJl, COOOILIEHN
A A, m Tect
e
Occe Tect
OKJIaJ], COOOIIEHN
A ol I Tect
e
Dcce Tect
eJIoOBast U/UIN POJT
A p IIpoext
eBast urpa
€JI0Bast U/Uiau poi
A p Tect
eBas urpa
Keiic-3amaua [Ipoekt
Ketic-3amaua Tect




JenoBast u/wuim poi I
1.2. KoMiiekcHbIe Hccie eBas urpa poeKT
JoBaHUs pbIHKA yciyr. K
OHKypeHTOCIIOCOGHOCT, i | Ale/IoBast w/umi por | .
IyTH €€ MOoBbIEHns. Ana | ©Bad UIpa
JU3 MoTpeduTeneit ycmyr
NPEeNIpUATHN TypU3Ma U Keiic-3anaua Hpoexr
TOCTHHUYHO-PECTOPAHHOT
0 Gusneca . Ketic-3anaua Tecr
JenoBast u/wnu poi Tpoekr
eBast urpa
1.3. CymHocTh TOBapa B
MapkeTuHre. Ilena kak MH | JlenoBast u/WiM pos Tecr
CTPpYMEHT MapkeTuHra. T eBas urpa
OBapOJIBIDKEHHE, COBIT U
CEpPBHUC B MapKeTPIHI‘OBOﬁ Keric-3amaga Hpoe}(T
JESITeTbHOCTH.
Keiic-3amaua Tect
P15 HaBbIk : o1ieHuBaTh phIHK 1.1. CymHOCTb U COAEPK JlenoBas u/uiy poin I
u cObITa, MOTPEOUTENCH, K | aHHE TYPHUCTCKOTO U TOCT eBas urpa poeKT
JIMEHTOB, KOHKYPCHTOB B HHUYHO-PECTOPAHHOIO Ma
TYPUCTCKON MHIyCTpUH, 11 | pkeTtuHra. CoBpeMeHHas Jenoast w/umu pon Tect
PUMEHSATh HHCTPYMEHTbI KOHIICTIIMSI MAPKETHHTA. €Bas urpa
YUPABJICHIS M KOHTPOII K 1.2. KomrmnekcHble uccie ﬂenoga;[ u/unm poxn
auecTBa HpOJ:[}’/KIII/II/I MYCT | jopanms phika yenyr. K epas nrpa IIpoext
YT TyPUCTCKOM ACATCILHO | yyypenTocnoco6HOCTS 1
et IIyTH ee NOBbIIEHNA. AHa
JM3 OTpeOuTeNnelt ycayr JlenoBast u/uim pon
NpeNIpUSTHI TypU3Ma 1 eBast urpa Tecr
TOCTHHUYHO-PECTOPAHHOT
o OusHeca .
1.3. CymHocTh TOBapa B Jenopas u/umy poin o
mapkerunre. Llena kak uH | epas urpa POeKT
CTPpYMEHT MapkeTuHra. T
OBapOJIBIDKEHHE, COBIT JlenoBast u/uim pon
CEPBHC B MAPKETHHIOBOH | apagq urpa Tecr
JESITeTbHOCTH.

4 Onucanmne mMpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHUBACTCS 110
pe3ynLTaTaM TCKYH_[I/IX u HpOMe)KYTO'-IHI)IX aTTCCTaHI/II\/II HpI/I IIOMOIIIN KOJ'II/I‘ICCTBGHHOI\/’I OILICHKU,
BBIPOKCHHOW B Oayutax. MakcuMajbHas cymMMa OayuloB MO AMCIUILIMHE (MOIydar0) paBHa 100
oayuam.

OueHOYHOE CPeaCTBO
Bun yueOHOl nesTenbH Toxman/ .
ocTH Huckycen Coobmen|Tecr |Ompoc Keiic-sana | Jlenosas IIpoekt Hroro
s1/Dcce e ga urpa
Jlexuun 5 5 10
IIpaktuueckue 3ansaTus |5 10 5 5 10 35
CamocTosiTenbHas pado 5 15 15 35
Ta
IIpomexyTouHas arrect 10 10 20
anys
HUroro: 10 15 15 15 5 5 35 100

CymMmma 06anoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YYEOHOW ACSITEIBHOCTH B pamMKax
JICIIATUTHHBL, TICPEBOIUTCS B OIICHKY B COOTBETCTBHUU C TAOJIUIICH.



Cymma anioB

10 JUCHHUITIINHE

OLneHka 1o NpoMexy
TOYHOH aTTeCTAIluN

XapaKTepI/ICTI/IKa KadyeCTBa Cq)OpMPIpOBaHHOCTI/I KOMIICTCHIINH

CTyIeHT IeMOHCTPHUPYET COPMHPOBAHHOCTh JUCLMIUTMHAPHBIX KOMIICTEHIIUH, 00
Hapy KMBaeT BCECTOPOHHEE, CUCTeMaTHIeCKoe U NTy0oKoe 3HaHue y4eOHOro mMaTep

o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENILHON JIUTEPaTypoid, pe
«OTJIMYHOY KOMEH/JOBaHHOH MPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEpPHUPYeT NPHOOPETEHHBIMHU 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIIEHHOH CI0XKHOCTH.
CTyaeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBIE 3HAHM, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHUS IIPH aHATUTHIECKUX OIEepalysax, IEpeHoce 3HAHUN U yMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUH.
CryzmeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«324TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATHH JIOMYCKAIOTCS 3HAYNTEIbHBIC OLIHOKH, POSBISCTC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» BIM KOMIIETEHLIUAM, CTYAEHT HCIBITHIBAECT 3HAYUTEIILHbBIE 3aTPYAHEHUS IIPU OTIEPUDP
OBaHMH 3HAHWAMU ¥ YMEHHUSMM NPU UX IIEPEHOCE HA HOBBIEC CUTYALIMH.
«HE 3a4TCHO» /
or 41 10 60 P —— VY crynenTa He C(I)OI?JMI/IpOBaI:IJLI JUCLUILIMHAPHBIE KOMIIETEHIUH, IIPOSBIIAETCS HEO
CTaTOYHOCTb 3HAHUM, YMEHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 JlucryIuimHapHble KOMIETEHIIMH He c(OPMHUPOBAHEL [IposBIsSeTcs MOJIHOE MM

«HCYHOOBJIETBOPUTECIIb
HO»

MIPAaKTHYECKH TTOJTHOE OTCYTCTBUE 3HAHUH, YMEHHIA, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 TemaTnka ncce

Temaruka 3cce

N —

Peannzanus KOHUENIMKA MapKeTUHIa HHYCTPUU TOCTEIpUUMCTBA U Typu3ma (nanee UT'uT).
Bunel v cTpareruy MapkeTUHIOBOM KOHKYPEHIIMHM Ha PHIHKE YCIIYyT TOCTEIPUUMCTBA.

3. Opranusanus 3¢p¢HeKTUBHOTO MPOJBUKEHUS U IPOJAKU MPOIYKTA AEATEIbHOCTH
npeanpuatuii UI'nT.
4. CerMeHTHpOBaHME PBIHKA, MO3UIIMOHUPOBAHUE U OPEHAMHT YCIYT TOCTENPUUMCTBA
(Typycayr).
5. KpeaTuBHBII MapKEeTUHT TypUCTCKOTO NpeAnpusatus (OnsHeca).
6. OpraHuzanuys pekjIaMHOU JedaTebHOCTH Ha nipeanpusatusx UI'nT u onenka ee
3¢ (HeKTUBHOCTH.
7. OpraHuzanus MapKeTHHTOBOU Ciry:k0bI Ha ipeanpusatisx UT'uT, ee addextuBHOCTS U ITyTH
COBEPIICHCTBOBAHMS.
8. IloHsTHE, UCTOPUS U3YyUEHUS U MOJEIb TIOBEJCHUS IOTPEOUTENeH
9. OcoOGEeHHOCTH CETMEHTHPOBAHUS MOTPEOUTENHCKUX PHIHKOB
10. OcHOBHBIE (haKTOPHI, ONPEEIAIONINE TOBEJCHUE TOTpeOuTENeH
11. MaauBuayanbHbIe pa3nuius Kak (pakTop MOTPEOUTENHCKOTO TTOBEACHUS
12. Tlcuxomoruyeckue mpoIecchl Kak (pakTop MOTpeOUTETHCKOTO MOBEICHHMS
13. BausiHue pekjiaMbl Ha OTHOILICHHE U TIOBEACHUE MTOTPeOUTeNs
14. BuusgHue cpeqpl Ha IOBeIEHUE OTpeOUTENeH
15. Kynbrypa kak GpakTop noTpeOUTEIHCKOTO NOBEACHHS
16. OcHOBHBIE KyJIbTYPHBIE LIEHHOCTH: BIMSIHUE HA MAPKETHHT
17. CouunanbHO€ IPOCTPAHCTBO MOTPEOUTEINS U COLIMATIbHBIE TPYTIIIbI
18. OnpeneneHue colManbHbIX KJIACCOB
19. MapkeTHHT B pa3IMYHbIX CETMEHTaX COLIMAJIBHBIX KJIacCOB
20. OrpaHnueHHOE pelIeHrue MpoOIeMbl: BeTUYaiIas mpoodieMa MapKeTHHTa




21. Ponb nmoBeaeHus: NoTpedUTENCH B IPUHATHA MAPKETUHTOBBIX PEIICHUM.

22. TlotpeOuTenbcKast OpUEHTALMSI OpraHU3alK: BHEIIHUN U BHYTPEHHUN MapKETHHT.

23. IIpouecc npuHATHS MOTPEOUTENHCKOTO PEIIEHHS U €ro (PaKTOpBI.

24. daktopHasi MOJAEb NOTPEOUTEIBCKOTO MTOBEACHHUS.

25. dakTophl BHEITHETO BIUSHUS HA OTPEOUTEIIHCKOE TIOBEICHHE

26. lemorpadus u KyJabTypa B HOTPEOUTETHCKOM MOBEICHHH.

27. lleHHOCTHast KOMIIOHEHTA KYJIbTYPbl IOTPEOUTEIHCKOTO CETMEHTA.

28. KynbTypHble Bapualyy B HOTPEOUTEIHCKOM OBEICHUU.

29.  OcoOEHHOCTH KpPOCC-KYJBTYPHBIX M IJIOOAJbHBIX MAapKETUHTOBBIX CTpATETHii:
MOTPEOUTETHCKHIA

ACIIEKT.

30. MHTepphiHOUHAS cerMeHTaIHs: (PaKTOphl U MPUMEPHI UCTIOIH30BAHUSI.

31. CommanbHOE MOJI0KEHHUE MOTPEOUTENS U €r0 MAPKETHHIOBOE 3HAUCHUE.

32. Kpurepuu u rpaHuiibpl COMAIBHOTO Kilacca.

33. HM3mepeHue comMaibHOTO CTaTyca MOTpeOuTeNel: O JHOKPUTEPHATbHBIE 1

MYJIbTUKPUTEPUAIbHBIE TIOKA3ATEIIN.

34. Kpurepuu BbIOOpA MIKAJIBI OIIEHKH COIUAIBHOTO CTaTyca MOTPEOUTENCH.

35. Twumsl rpynm BAUSHUAS HAa TOTPEOUTETHCKOE TTOBEICHNE.

36. ®@opmbl BIUSHUS peQepeHTHBIX TPy Ha HOTPEOUTEIBCKHUI BBIOOD.

37. Mojenu nporeccoB MEPCOHATLHOTO BIUSHHUSL.

38.  uddy3us mHHOBANMH W KiIacCHUUKAIUS TOTPEOUTENCH MO CKOPOCTH OCBOCHUS
VHHOBAIUH.

39. Jluna, BAMSIONIME HAa MHEHHS: XapaKTEpUCTHKA, MOTHUBALMA BIMSHUA U HUX
UCIIOJIb30BaHUE

B MapKETHHTE..

40. J1oMOX035HCTBO: POJICBOE MOBECHNE U COMAIM3AIUS TTOTPEOUTETISI.

41. BuytpenHue (akTopbl HOBEJCHUS NOTPEOUTENEH - MX 3HAUEHHE U crienupuKa.

42. Pecypcsl noTpeOHTeNei U IX MAPKETHHIOBOE 3HAUCHHE.

43. ®opmupoBaHWE W HM3MEpPEHWE 3HAHUS TMOTPEOUTENS O MPOAYKTE, €ro IMOKYIKe M
UCIIOJIb30BaHUU.

44. KoMNOHEHThI OTHOIIEHUSI TOTpEeOUTENEH K IPOAYKTY M UX B3aUMOCBS3b.

45. OrtHomeHne notpedutenell K MpoAyKTYy, MPOU3BOAUTEINIO, MPOAABLY U METOJbl €ro
WU3MEpEHMUS.

46. MynbTHaTpUOYTUBHBIE MOJIETN OTHOILLEHUS OTPEOUTENEN K MPOIYKTY.

47. V3MeHeHHe OTHOILEHHs MOTPeOUTeNs K NPOAYKTY 1O ap(heKTUBHOMY, IOBEJCHUECKOMY

KOTHUTHBHOMY KOMITOHEHTAM.

48. Pousb ¥ TUIIBI CUTYAIIMOHHBIX ()AaKTOPOB B MPUHATHH PELICHUS O MOKYTIKE.

49. Kpurepuu knaccuukanyy noTpeOUTeNbCKUX PELICHHUM.

50. AxTuBarys 0CO3HaHUS POOIEMBI TIOTPEOUTEIIEM.

51. MHpOpMaLMOHHBINH NOUCK B TOTPEOUTEIHCKOM PELICHUN: 3HAaU€HUE U XapaKTEPUCTUKH.
52. OueHOYHbIE KPUTEPHUH B TOTPEOUTETHCKOM PELICHHUH.

53. IlpaBuna NpUHATHS PEILICHNN: BUIBI U 3HAYCHUE B MAPKETHHTE.

54. He xomneHcalOHHBIE [TpaBUJIa PEILICHUI: COBMECTHOE U Pa3eiibHOE MpaBuia.
55. KomneHcanmoHHble mpaBuiia pEIIEHU: IPOCTOE U B3BEIIEHHOE CI0KEHUE.

56. VcTOYHMK NOKYIKU: KpUTEpUU BbIOOpa. MOTHBBI IIOMN-TYpOB.

57. MapKeTUHT OTHOILLIECHHI; JIEKTPOHHBIE CPEICTBA U TEIEKOMMYHHUKALIUH.

58. BapuaHTbl UCIIOIB30BaHUA MOKYTIOK.

59. TlocnenokynoyHas OLEHKa aJbTePHATUB; IyTH COXPAHEHUS MOTPEOUTENEH.

60. OpraHu3alMOHHOE MOKYNATEIbCKOE MOBEACHHE: 0COOEHHOCTH U MOJIEINb.

61. OpraHu3alMOHHBINA CTHIIL U ero gakTopsl. [lokynarommii neHTp.

62. KoHchlomMepu3M - HCTOpHS U TII00aTbHBIC TIepCreKTHBbL. [IpaBa morpeduTeneii.



CoBpeMeHHbIE TEXHOJIOTUH MOBBIIICHUS Y3PPEKTUBHOCTH MPOIAK.
Posp MapkeTunra B o0ecnieueHun 3 (HEKTUBHBIX MPOJAK.
VYrpasieHue npojaxxamu.
benumapkuHr.
AYTCOPCHHT.
IIpssMOt MapKETHUHT.
Mepuaniaii3uHr.
3HayeHue peKaMbl B YIPaBICHUN MPOJIaXKaMU.
9. TlporHo3upoBaHu€ U MOJEINPOBAHUE MTPOJAXK.
10. Ponb ToBapHOM MOJUTHUKYU B MOBBIIIEHUN 3PPEKTUBHOCTH MPOJAXK.
11. Bpennunr.
12. BHyTpeHHUI MapKETHHT.
13. MapKkeTuHT napTHEPCKUX OTHOILICHHI.
14. CoumnanbHO-OTBETCTBEHHBIM MapKETUHT B YIPABIECHUH NTPOJAKAMH.
15. Dxonorunyeckuil acreKT MapKeTUHTa MIPOJAX.
16. MapkeTuHroBas JIOrUCTHKA.
17. DKOHOMHKO-MAaTEMaTHYECKOE MOAEIUPOBAHUE B YIIPABICHUN IPOJAKaMHU.
18. OcobeHHOCTH MPOJaX pa3IMYHbIX TOBAPOB (Ha Pa3IMYHBIX PHIHKAX )
19. Ponb cerMeHTHpPOBaHHUS U MO3ULIMOHUPOBAHHUS B MOBBIIIEHUN 3PPEKTUBHOCTH MPOJAK.
82. CtpaTeruu npogax.
83. llenHooOpa3oBanue Kak (HhakTOp yMpaBICHUS MMPOTAKAMH.
84. 3HaueHne MapKETUHIOBBIX MCCIIEN0BAaHUN NIPY IUTAHUPOBAHUM MTPOJAXK.
Kpamkue memoouueckue ykazanus
[TpakTyeckue 3aHATUS MPOXOJAT TAKKe U B hopMaTe rpyHIoBbIX JUCKYCCHH («MO3roBOro
mrypma»). it MOArOTOBKM K TUCKYCCUM MJIM MOATOTOBKM YCTHOTO JOKJIAJA IO CaMOCTOSITENIbHO
BBITIOJIHEHHOMY dcce (aHturiarmatr - or 50%), CTyAeHTYy HEOOXOAMMO H3YyYHTh MaTepHal
PEKOMEHI0BaHHBIX UCTOYHUKOB!
1. Tonosa A.l. YnpaBnenue npogaxamu [DaeKTpoHHbIN pecypc]: Hamkos u K, 2017 -
280 - Pexxum moctymna: https://new.znanium.com/catalog/document?id=66161
2. [paranuyk JI.C. IloBenenue norpeduteneit [Dnexkrponusiii pecypc]: THOPA-M, 2018
- 192 - Pexxum poctyma: https://new.znanium.com/catalog/document?id=304215
3. Kartaes A. B. UHrepHeT-mapkeTuHr [DnekTpoHHbId pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462
4.  Kum C.A. Mapkerunr [DnextpoHHblid pecype]: JamkoB u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483
5. MapkeTuHr B TYpUCTHUECKON MHAYCTPUH [DIEKTPOHHBIN pecypce], 2017 - 136 - Pexxum
noctyma: https://lib.rucont.ru/efd/633959
6. HaymoB B.H. PbiHKM uH(DOpMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHH U
opranuszanus npogax [OnexkTtpoHHbli pecypc]: MHOPA-M, 2019 - 404 - Pexum pocryna:
https://new.znanium.com/catalog/document?id=330656
Illkana oyenku

Ornenka Bamnsr Onucanue

NN R DD =

CryneHTt oOHapyXu IiTy0oKoe 3HaHKHEe Y4eOHOro MaTepuaa 1o MpeayioKeHHON TeMaTuKe, HCTIo
JIb30BaJI OCHOBHYIO U JIONIOJTHUTEIBHYIO JIUTEPATY Py, PEKOMEHI0BaHHYIO IIPOrPaMMOi,

5 10 N N
cBOOOJTHO BJIaJICCT MPOPECCHOHATBHON TEPMUHOIOTHEH, JIETKO ONEPUPYET NPHOOPETCHHBIMU 3H
aHMSIMU ¥ YMEHHUSMH, IPUMEHSET UX B MOACITHPYEMBIX IIPOU3BOJICTBEHHBIX CHTYAIUIX.
CTyneHT OOHAPYKWIJI XOPOIIIHE 3HAHUS YICOHOTO MaTepHaa 1o MPeUI0KCHHOW TeMaTHKE,

4 3 HCIIOJIb30BaJI OCHOBHYIO U JIOTIOJIHUTEINIbHYIO JIUTEPATypy, PEKOMEHIOBAaHHYIO IIPOTrPaMMOii, B e

JIOM BIIafeeT Npo(hecCHOHANPHOH TEPMUHOIOTUEH, OTIepHPYeT TPHOOPETEHHBIMH 3HAHUSIMA U Y
MEHUSIMU, IPUMEHSET UX B MOJEIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsX.

CTyIeHT B LIEJIOM BlIaJIeeT 3HAHUSAMH y4eOHOro MaTepraa 1o IpeaIoKeHHOH TeMaTHKe, UCIIOb
30BaJl OCHOBHYIO U HE HCIOJIb30BaJI JIOMOJIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO IIPOTrpam
3 6 MOif, HEZIOCTaTOYHO BJIaJieeT PO(eCcCHOHANTBEHOI TePMUHOIIOTHEH, c1ab0 onepupyer
NIPUOOPETEHHBIMU 3HAHUSIMU M YMEHUSMHU, IIPUMEHSIET UX B MOJICIIUPYEMBIX IIPOM3BOACTBEHHBIX
CHTYaLHsIX.




CryzneHT 00HapY XM YAOBIETBOPUTENbHBIC 3HAHMSIMI y4eOHOTO MaTeprasa Mo MPeAIoKeHHOH T
€MaTHKe, HCTIOIb30Ba] OCHOBHYIO U HE UCIIONB30BAl AONOIHUTENBHYIO TUTEPATYPY, PEKOMEHIO

2 4 o . o
BAaHHYIO IPOrPaMMOH, c1a00 BiaaeeT NpodecCHOHaNbHOW TEPMUHOJIOTHEH U ONIEpUpYeT pUodp
€TEHHBIMH 3HaHUSMHU U YMEHHSIMH.
CryneHTt oOHapyXu ciiabble 3HaHUAMH y4eOHOTr0 MaTepuaa Mo NpeaaokeHHO TeMaTHKe, UCTIO
| ) JIb30BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JIOIOJIHUTEIbHYIO JINTEPATYPY, PEKOMEHJOBAHHYO IIPOTD

aMMOH, He BIajeeT Mpo(ecCHOHANBEHOM TEPMUHOJIOTHEH HE OINEpHPYET NPHOOPETCHHBIMH 3HAH
HSIMH ¥ YMEHHSIMH B MOZIEIUPYEMBIX TPOU3BOJICTBCHHBIX CUTYAIHX.

5.2 Tembl rpynnoBbIX U/WJIM MHAUBUAYAJIbHBIX MPOEKTOB

TemaTuka MyJIbTUMEINHHBIX MPe3eHTANUI

MudoansaifH ToCTepUUMCTBA TYPUCTCKOTO TPEATIPHITHS.
Umumx (utanupoBanue, GOpMUPOBAaHKE, TIPOABHKEHNE) TYPUCTCKOTO IPEITPUSITHSL.
MuHOBalMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOI'O ITPEIIIPUSITHSL.
Ucnonp3oBanue cucremuoro ausanna B UT'uT.
[Tponecc 06paboTkn MHPOPMALIUHN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HHPOpMAIUH MOTpeduTeneM.
XapaKkTEepUCTUKH CTUMYJIOB M UX MCIIOJIb30BAaHUE B BOCIIPUITHA MaPKETUHT OBBIX
COOOILEHUH.

9. VYmpasieHue sKCro3uueii ¥ BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.

10. daxkTOpbl MHTEPIIPETALMH MAPKETUHTOBBIX COOOIIEHUI.

11. Metoabl ycoBHOH peduiekcuu B 00y4eHUH MTOTPEOUTENEH.

12. MeTtozbl KOTHUTUBHOI'O O0YUYEHHS, METO/ MOJICIMPOBAHUS U UX UCIIOJIBb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTUKU O0yUEHHs TOTpeOuTENei.

14. IlamaTb, €€ BUABI U UCIIOJIB30BAHUE B MAPKETHUHTOBBIX COOOIIEHUSX.

15. Cxema motuBanu. MOTHBBI OBEIEHUS TOTPEOUTENEH, UX BUJIBI U UCIIOJIB30BaHUE B

MapKEeTHHTE.

16. MHOXk€ecTBO MOTHBOB U MOTUBALIMOHHBIN KOH(IIUKT: UCIIOJIb30BAHHUE B MIPOBUKECHUH

TOBapa/yCIyrH/uieu.

17. Jluanocte W e€ 3HaYeHHWE B TIOTPEOMTENHCKOM IOBENECHHUH. OMOIMM U UX
HCIIOJIb30BaHUE B

MapKETHHTE.

18. JKu3HeHHbI cTUIb NOTPEeOUTENEN U €ro MOJENIN

19. UnpopmaliMOHHbIE TEXHOJIOTUU B MAPKETHHI€ MTPOAAK.

20. CeTeBOil MAPKETUHT MPOJAK.

Kpamxue memoouueckue ykazanusi

Mertoandeckue PpeKOMEHIAIMM IO CaMOCTOSTEIbHON MOJIrOTOBKE JAOKIAag0B B (opme
IIPE3CHTALAN:

Jloknaza 10JIKEeH COCTOATh U3 BBEJIEHHSI, OCHOBHOM 4acTU M 3aKIIIOYEHHA, 00IUM 00BeMOM
5 — 7 meyaTHbIX CTpaHMI, MPOJIOJKUTEIBHOCTBIO HE Oonee 5 MuHyT. [Ipe3eHTanus gomkHa OBITh
MuaumyM 10-15 crnaiigos.

IIpu BBIOOpPE Tembl JOKJIafa OOydaroLUiics OpUEHTUpPYEeTCd Ha KpPYr CBOMX
npo¢eCCHOHATIBHBIX MHTEPECOB, a TAKXKE TEMAaTHKy MPAKTUYECKOTO 3aHATHUS, COCTABIAET IUJIaH,
KOTOPBIM BKJIIOYAEeT BBEIECHHE, OCHOBHYIO YacTh U 3akirodeHue. [lnan xenaTenbHO coriacoBath
npernojiaBaTesieM Ha WHAMBUIYalIbHOM KOHCynbTaluu. Bo BBeneHMH OOOCHOBBIBAaETCS BBIOOD
JAHHOM TeMBl C TOUYKH 3peHHS €€ aKTyaJlbHOCTH, W3JIaraloTcs I[eldb M 3aJa4d  paboTHI,
oubnuorpaduueckoe OmMMCaHUE BOIMPOCOB TEMbl. B OCHOBHOW YacTH PAacCKPBIBAIOTCS BOIMPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, 11eJIecCO00pa3HO OCBETUTh B padote. [Ipu 3TOM cieayeT yuuThIBaTh
0COOCHHOCTH H3IIOKEHHsI MaTepuana B JOKJIANaxX PENpOIYKTUBHBIX ([IOKJIAAax-KOHCIEKTaX |
JIOKJIa/Iax-pe3loMe) U MPOAYKTUBHBIX (JIOKJIagax-0030pax M JOKIAAax-JOKJIaAax) U He JOIycKaTh
JOCJIOBHOM TEPETHUCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTYaTbHBIN
TBOPUECKUH  TMpoOILEeCcC, BKIIOYAIOMIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
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npeoOpa3oBanue MH(YOPMAIMK U CO3/1aHHE HOBOT'O TEKCTa. B 3akilioueHHM aBTOp JeiaeT BHIBOIBI
1o TeMe. B koHIle paboThl MPUBOJUTCS CIMCOK UCIOJIB30BAHHBIX UCTOYHUKOB.

PexomeHyemas Joruka NOCTPOEHHMs JOKJIaJa: BHayalle ClIeAyeT IO0Ka3aTh 3HAYMMOCThb
paccMaTpuBaeMoOl MpoOJIeMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPHUKIaTHOM
3HaueHMHU. Ha BTOpOM 3Tame cienyer CTpyKTypuUpoBaTh caMmy HpoOjeMy: HPUYMHBI IIEpBOrO-
BTOPOTO-TPETHETO YPOBHS; T€HE3UC NpoOJIeMbl U €€ MOCIEeACTBUS: ONM3KHE, OXKUIAaeMbIE,
W3BECTHBIC; U OTNAJICHHBIC, paHee He M3y4yeHHbIe. Ha 3TOM 3Tame pekomeHayem (GopMaTn3oBaTh
pe3yNbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMma «CpoACTBa», «CBA3€i», U X aHAJIOIOB.
Ha Ttperbem »srTame aBTOpy cleayeT Cc(HOKYyCHpOBaTh BHHMAaHHE Ha OJHOM KOHKPETHOM,
CPaBHUTEIHLHO 000COOJIEHHOM MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JeTalbHO, U
NPEUIOKUTh CBOM 0COOBIM (paHee He pa3pabOTaHHBIN) BapHaHT peLIeHMs. 3aBepIuas AOKIal,
CllelyeT MOKa3aTh — KaKue MocIeACTBUS OyIeT UMETh NIPEUI0KEHHOE aBTOPOM pEIIEeHHE, CHadana B
«y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO MO3BOJSET «3aKOJbIEBATH» TEMY, BEPHYTbCA K
Hayaly JI0KJIaJa — [IOCTAaHOBKE MPOOIJIEMBI).

TemaTuka TOKJIAT0B HE HCYEPIIBIBACTCS TEeMaMH, MPUBEICHHBIMH B IpOrpaMMe JUCIUILIAHBL.
Crynent BmpaBe choOpMyaupoBaTh COOCTBEHHYIO TeMmy. Tema MODKHA OBITH yTBEpXKICHA
mperoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havalla BBITOJTHCHUS PaOOTHI.

ILlxana oyenuxu

Kpurepuu n 6ammst

ITokazarenu 1 2 3 4 5
0 6ayioB 4 6amna 8 6aiioB 12 6amioB 15 6amios

IpoGnema packpsiTa
. [IpoBenen ananus n
pobiiemb! Ge3 npuBie
YeHHS
JIOTIOJTHUTEIIFHON JIH
Teparypbl. He Bce BbI
BOJIBI CJIENIaHBbI
W/Mau 000CHOBAHEL.

IIpoGnema packpsita

nosHocTeio. [IpoBene
H aHalu3 NpoOJIeMbl ¢
HPUBJICYCHHEM JIOTI0

JHUTENBHOH IHTepar

ypbl. BeiBoab1 060CcH

OBaHBbI.

[Ipobaema packpsr
Ta HE MOJIHOCTBIO.

BriBotbI HE criena
HBI H/WIH BBIBOJIBI
HE 000CHOBAHBI.

Packpsitue npo6iie [3amanue He Boinon |IIpoGiema He pacKphITa.
MBI HSUTOCH. OTCYTCTBYIOT BBIBOIBI.

[IpencraBnsemas u
H(OPMALWs He CHC Ipencrasnsemas na
Tpencrapnsiemas HHOP |remansuposana n |POPMALNS cHCTeMAT
MalMsl JIOTUYECKH HE CBS | /i He mocieopa | A3HPOBaHa 1 IIOCIC]
3ana. He UConb30Balbl |renpha. Mcnonpso |0BaTeIbHA. Hcmomnss
npod)ecCHOHANBHBIE TP |pan 1-2 mpodeccy |OBAHO 6omnee 2 mpod
MHHBIL. OHATBHEIH €CCHOHAJIBHBIX TEPM
HHOB.

IIpencrasnsiemas ux
(dopmanus
CHCTeMaTU3MPOBAHa,
MOCJIE0BATENIbHA H JI
OTMYeCKH cBsi3aHa. U
CII0JIb30BaHO OoJee 5
po¢ecCHOHATBHBIX
TEPMUHOB.

3aaHue HE BBITOJ

[IpencraBnenue
HSUIOCH.

TEpMHH.

Hcnonp3zoBaHbl MH [upoko ncnoas3zoBa
Hcmnosp3oBanbl nH)
He ucrnonb3oBans! nHdo |(popmannonHsie Te HbI
OpMAaIMOHHBIE TEXHO
pMaroHHbIe TexHoorH |xHonoruu (PowerP . nH(OPMaIMOHHEIE Te
. . noruu (PowerPoint). .
u (PowerPoint). bonpie |oint) wactuuno.3-4 xHosoruu (PowerPoi
He 6onee2 ommbox
4 ommOOK B MpeACTaBIs |OMIMOKH B IpEACTa . |nt). OTCYTCTBYIOT o1
. . B TPEJICTaBIsIEMOI U
eMoii HH(pOpMaLUH. BIsIeMOW MH(pOpMa HOKU B IIpecTaBIIsie

HpopMaLuu. N
LUH. (opwan Mot nHdopManuu.

3agaHue He BBITION

OdopmiecHue
bop HAJIOCK.

OTBeTHI Ha BOPOCHI
Tosbko oTBeThl Ha (OTBETH Ha BOIIPOCHI
3ananue He Bbinoi Het oTBeTOB Ha Bompoc

ITOJIHBIC C TPUBUJICHU
OTBeTHI HA BOITPOCHI 3JIEMCHTAPHBIC BO |IIOJIHBIC W/WIHA 9acTh
HsJIOCh. bI. €M IIPpUMEPOB W/Wnu
IIPOCHI. YHO ITIOJIHBIC. o
IIOsICHCHHH.

5.3 3apanus aJs pelieHus Keiic-3agqaqyu

1. Bbl mogxonuTe K MaJleHbKOMY YIOTHOMY PECTOpPaHUYMKY, Ha JIBEPSX KOTOPOTO
HaMMcaHo, 4To OH pabotaer a0 22.00. B3missHyB Ha yacel M yBHJEB, YTO ceivac Tonbko 21.30,
OTKpBIBAETE IBEPh U CMEJIO 3aXOJUTE, MPEABKYIIasi, YTO Celuac CMOXKETE BBIIMUTH YallleuKy Kode.
Ho odummaHT BMecTo MpHUBETCTBHsI 3asBIISET BaM, YTO pecTopaH 3akpbIT. Ha Baie Bo3pakeHue,
YTO 210 3aKphIThs emie 30 MUHYT, OH TOBOPHUT, YTO “K TOMY BPEMEHH, KakK s 3/1eCh yOepych, Kak pa3
n Oymer 22.00. Tak 4TO cuuTalTe, YTO MBI YK€ 3aKpBITh». [IpoaHanM3UpyHTEe 3Ty CHUTYaIHIO.
BbickakuTe BalM MPEeANoyioKeHHs TmodeMy oOQHuIMaHT Tak 1oBen cebs? Kak MoxHO



MPEIOTBPATUTH TAKOE OTHOIICHHE K MOTPEeOUTENt0?

2. Bel mpueskaere B OTENb M Y3HAETE, YTO Ballle IPeABapUTEIbHOE OPOHUPOBAHKE HOMEpa
Ha 5 IHeM, MOATBEPKICHHOE HAKAHYHE, - BBIIIOJIHUTH HE MOTYT. AJMUHUCTpPALMS MPEAJIaraeT Bam
MOCEJIUTHCS Ha 3 IHS B CTAaHJAAPTHBIA HOMEP 10 3apaHee OTOBOPEHHOM LIeHE B 58 OJII. 3a CYyTKU. A
BOT Ha OCTaBIIMECsA 2 JHSA M3-3a JOMYILIEHHOIO MMM MpOcCYeTa BaM MPUIETCS NEPECEIUTHCS B
anapTaMeHThl, 1I€Ha MPOKHUBAHUS B KOTOpBIX coctaBisieT 120 momn. B aeHb. Ho Tak kak 310
MepecesieHNe MPOUCXOTUT 10 UX BUHE, TO OHU MJIYT BaM HaBCTpeUy, U lieHa OyaeT cHuxeHa 110 80
o, B fAeHb. lIpoaHanu3upyiiTe HaHHYIO CUTyaluio. Bbl JOBOJBHBI OKa3aHHOW ‘“‘MHJIOCTHIO”
aaMUHUCTpanuu otensi? Eciu HeT, To 00BICHUTE OYeMy.

3. BwI X03s51H pecTopaHa U 3HaeTe, YTO €CJIM 3alpPEeTUTh KypUTh B BallleM PECTOpaHe, TO 3TO
co3aact OoJiee 310pOBYI0 OOCTAaHOBKY JIJIsl TOCETUTENEH M BallnX cOTpyaHHKOB. Ho uccnenoBanus
SKOHOMHUCTOB MMOKA3bIBAIOT, YTO MPU 3TOM JIOXO/J] BAILIET0 pecTOpaHa ymajaer npuMepHo Ha 8%. Kak
BbI ITOCTYIIUTE?

4. Bama typdupMa COTpyaHHYAET C TOCTHHHICH. B KkauecTBe ycuieHUs “ocszaeMOCTH”
MpeAJIaraeMbIX YCIYT BBl IEMOHCTPUPYETE KIMEHTAM PEKJIaMHBbIE OpOIIIOPHI TAHHOW TOCTHHHIIBI,
COMIacHO KOTOPBIM y HUX co3faeTcst oopas “Kapubckoro pas”, mpeaoCTaBIsSIONIET0 BOZMOXKHOCTh
OTJOXHYTh OT CTpecca JeJOBOW KU3HM B O3TOM TpPOIUYECKOM paro, pa3MECTUBIINCH B
0YapoBaTEIbHBIX OYHIraJIo MOJI COJIOMEHHOMN KpBhIlIed U Ir00ysich OKeaHCKUM npocTopoM. Ho, nmest
O03HAKOMUTENbHYIO TMOE3[KYy Ha MECTO, Bbl BHUIUTE, 4YTO pEAIbHOCTb, MSTKO TOBOps, HE
COOTBETCTBYET 00pa3y, co3manHoMy pekiamoid. CirykeOHbI aBTOOYC TOCTaBISIET Bac K OTEIO C
“Tp1a”, BBICAXKUBAET MEPE] JOMOM ISl COTPYAHUKOB. M1 BMECTO MOTPSACAIOMIETO0 BUA OKEAHCKHUX
MIPOCTOPOB MEPEN BAIIUM B30POM MPEIACTAET Tapa)k JUisi MAllMH M PACIOJIOKEHHAsT TaM KaMmepa
xpaHeHusi. bap, pacronokeHHbIH Ha TUBDKE, 3aKpbIT. COJIOMEHHBIE KPBIIIU OyHTAJIO H3PSIAHO
MOTPEMNaHbL... Banm Bo3MOXHbIE 1EHCTBUS:

. IIPEKpPATUTE COTPYAHUYECTBO C JaHHOM FOCTUHULIEH U PACTOPTHUTE TOTOBOD;
. M3MEHUTE PEKIIAMHBIE MATEPUAJIBL;
. nornpoodyeTe U3MEHUTh YTO-TO HAa MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapHaHThI, 000CHYITEe UX. BpiOepuTe TOT, KOTOPHINA, Ha Balll
B3TJIAI, O0OJIee TIPUEMIIEM, WU TIPEIJIOKUTE COOCTBEHHOE PeIIeHNE TPOOIEMBI.

5. I'pynna nmpeanpuHUMaTteneld NpUHsUIA pelIeHUus] 00 OTKPHITUM HOBOT'O TYPHCTHYECKOTO
areHTcTBa Bo BrnaguBocroke Ha yi. CnoptuBHas. [IpencraBere miaH mpoBeaeHUS MapKETUHIOBOTO
UCCIIEIOBaHMsI, KOTOPBIH OBl MO3BONMI OOOCHOBATH 11€J€CO00Pa3HOCTh OTKPBITHUS KOMIIAHHH,
IIEJIEBOM CErMeHT, (hopMaT U ONITUMAIILHBINA aCCOPTUMEHT YCIYT.

6. MoCKOBCKast acCOIMAIis Pa3BUTHSI MPEAITPUHUMATEIHCTBA OOPATHUIINCH C TPETIOKEHUEM
K BalleMy MPeanpHUsITHIO MPOBECTH MapKETUHTOBOe ucclenoBanne. HeobXxoaumo mpoBecTH
CEeTMEHTHPOBAHUE POCCHICKOTO pBhIHKA KPYHM3HOTO TypH3Ma Mo jAeMorpaduyeckomy u
MOBEJICHYECKOMY TPU3HAKY, a TaKXe MOJITOTOBUTh MPEIJIOKEHUSI W PpPEKOMEHIAlUH TI0
COBEPILICHCTBOBAHMIO 3TOT'0 PHIHKA.

7. PusnTopckast pupma xoueT pazpaboTaTh ONTHMAIBLHOE TOBAPHOE MPEIOKEHNE Ha PHIHKE
JIETHETO pa3MEIIeHUs Al OTAbIXaromux. OCHOBHOW MapaMeTp, BIUAIOMIUNA Ha MOTPEOUTETHCKUE
npeanouTeHus — 10xoa. OgHako ObIUTO pelIeHO YyCTaHOBUTH BiIMsHUE Bo3pacTa. [locie npoBenenus
UCCIJIEIOBaHMsI ObLIN MOTYYEHBI CIEIYIONINE PE3YIbTAThI:

Bun xuibs
Bo3spact knuenta
TocTuHMITBI ba3wr oTpixa Kotremkn
pile] 25 ner 10 6 3
25 -30 ner 38 50 10
30 - 40 net 40 66 14
40 u Goiee 36 31 12

Bompocsr: 1. MoxHO 51 paccMaTpuBaTh BO3pacT Kak (PakTop, KOTOPBIM HEOOXOIMMO
y4uThIBaTh (pupme mpu nponaBmwkeHuu. 2. CocTaBsTe MpPOTrpamMMy HUCCIEIOBAHUS, B pPe3yJabTraTe
KOTOPOM MOHO NOJIYYUTb BBIIICYKAa3aHHBIE JaHHBIC.

Kpamkue memoouueckue ykazanus



CutryalliOHHBIE 3aJa4dl IO03BOJISIIOT CTYAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaLud
MocNe0BaTeNbHO B TIpoliecce paboThl ¢ HHGMOpManuend: O3HAKOMJICHHE — IOHUMaHHE —
MPUMEHEHUE — aHAJIU3 — CUHTE3 — olleHKa. Crienuurka CUTyallMOHHOM 3a7a4M 3aKII04aeTCs B TOM,
YTO OHAa HOCHUT SIPKO BBIPAXKEHHBIN NMPAKTUKO-OPUEHTUPOBAHHBIM XapakTep, HO AJIs €€ peIICHUs
HE0OX0AMMO KOHKPETHOE MPEeIMETHOE 3HaHHEe. 3a4acTyio TpeOyeTcsl 3HaHuEe HECKOJIbKUX yU4eOHBIX
npeameToB. [Ipu perleHnu CUTyallMOHHBIX 3aJad HEOOXOAMMO MCIIONIb30BaTh PEKOMEH]IyeMble
MCTOYHUKU:

1. T'onosa A.I'. Ynpasnenue npoaaxamu [ DnekTpoHHbIN pecypc]: JdamkoB u K, 2017 - 280 -
Pexxum noctyna: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. IloBenenue norpedureneii [Dnextponnsiid pecypc]: UHOPA-M, 2018 - 192
- Pexxum poctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. ntepuer-mapkeTusr [ DnekTpoHHbIHN pecypc], 2018 - 155 - Pexxum noctyna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkerunr [OnextpoHHbIi pecypc]: [Jamkos u K, 2017 - 260 - Pexxum nocrtyna:
https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHT B TypUCTHUYECKON MHAYCTpUH [ DIeKTpoHHbIN pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Poinku nnpopManinoHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U OPraHU3alHs
npogax [OnexrponHsli pecype]: UHOPA-M, 2019 - 404 - Pesxum nocryna:
https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku

Ouenka Bamaer Onwucanvie

CTyIeHT MPOAEMOHCTPHPOBAT CHOPMUPOBAHHOCTD JTUCIUILTHHAPHBIX KOMITCTCHITUH,
00HapyXHJI BCECTOPOHHEE, IITyOOKOe 3HAHHE YIeOHOTO MaTepHaa, cBOOOTHO ONEpHPYET MPHOO
5 15 PETEHHBIMH 3HAHUAMH, YMEHHUSAMH, IPUMEHIII UX B CUTYallMOHHOH 3a/1a4e W IPEII0KUIT HECKOIIb
KO BapHaHTOB PEIICHUH, apIryMCHTHPOBAHHBIX CCHLTKOW Ha HOPMATHBHBIC aKThl MM MPO(ECCHOH
AJIBHBIH OIIBIT.

CTyIeHT IPOJEMOHCTPUPOBAT CHOPMUPOBAHHOCTH AUCLUINIMHAPHBIX KOMIIETEHIIMH Ha 6a30BOM
YPOBHE: OCHOBHBIE 3HAHUSI, YMEHHSI OCBOCHBI HO JIOITyCKAIOTCsl HE3HAYNTENIbHbBIE OIINOKH, HETOY
HOCTH, 3aTpyJHEHUs [IPU IIEPEHOCE 3HAHUI U YMEHUI HECTaHAapTHBIC CUTyaLlUu, IPEAyCMOTPEH
HBIE B 3a7a4e. AITOPUTM IIPeTyCMaTPUBAET OJHO PEIICHHUE.

CTy,HGHT JACMOHCTPUPYET C(bOpMI/IpOBaHHOCTL JUCHUITIIMHAPHBIX KOMHCTCHL[I/Iﬁ Ha 0a30BOM YpoB
3 8 HE! B XOA€ PCUICHHUS 3a1a4X AOITyCTUJI 3HAYUTCIbHbBIC OIIII/I6KI/I, IPOsIBUIT OTCYTCTBUC OTACIBHBIX
3HaHPII>i, yMCHHﬁ, HAaBBIKOB IO HEKOTOPBIM AUCHUIUIMHAPHBIM KOMIIETCHIIUAM.

CTyzmeHT IeMOHCTpUpPYeT COPMHPOBAHHOCTh JUCIMILUIMHAPHBIX KOMIICTEHIIUH Ha YPOBHE HIDKE
2 4 0a30BOT0, MPOSBIACTCS HENOCTATOYHOCTD 3HAHWH, YMEHHI, HABBIKOB H MPEATIOKMIT HETIpodeccH
OHaJbHOE PELICHNE CUTYALIMOHHOI 3a/1a4H.

JlucruIuinHapHbIe KOMIIETEHIINY He ChOpMHUPOBAHBL. [IpOsSBIISETCS MONTHOE MITH MPAKTUIECKH T10
JTHOE OTCYTCTBHE 3HaHUI, YMEHHH, HABBIKOB. 3a/1a4a HE PEIleHa.

5.4 llepeuennb TeM JOKJIAA0B, COOOIIEHUIT

1. Ananus BOCTPEOOBAaHHOCTH AKCTPEMATILHBIX/KYIBTYPHO-
MI03HABATEJbHBIX/PEKPEAIMOHHBIX TYPOB;

2. AnropuTM TMOBBIIIEHUS HAaBBIKOB NPOAAK COTPYAHHMKOB IPOU3BOJIBHO BHIOpAHHOMN
TypKoMIaHuu BrnaguBocToka no tenedony;

3. OmneHka OTHOIIEHUsS MOTpeOWTeNneld K LeHaM Ha YCIYT'H IPOU3BOJIGHO BBIOpaHHOM
TypkoMnanuu BiaguBocToka;

4. ConocTaBUTENbHBIN aHAIN3 NOTPEOHOCTEH KIMEHTOB Typkomnanuii IIpumopckoro kpas;

5. HccrnenoBaHue TEXHOJIOTMM TIPOJAX, MCIOJIB3YEMBIX Ha MNPEANPUATHIX TypU3Ma
r.BnaguBocTok.

6. HaGmoieHue 3a ka4ecTBOM 00CTYKMBAaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHHH.

7. llporHo3 TmimaHa TPOJaX HA MECANl NPOW3BOJIBHO BBIOPAHHOW TYpPKOMIAHUU
BnanuBocTtoxka.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHIOBBIX KOHLENIMA B TypUCTHYECKOU
KOMITaHUH.



Kpamxue memoouueckue yxazanus

[ToaroToBka mpoekTa mopyvaercsi TBOpueckoi rpymrme (He Oomee 5 yenoBek). Kaxxaomy u3
YYaCTHUKOB TBOPUYECKOM TPYIIIBI MOpyUYaeTcs pa3paboTKa OJHOTO U3 pa3ziesioB. B mensx KoHTposs
3a paboTOl BEIOUpAETCSI PYKOBOJUTENb TBOPUESCKOM TPYIIIIHL.

[ToaroToBKa MPOXOAUT TPH OCHOBHBIX CTYIICHU:

- [IpenBapurenpHas padoTa - moaA0Op MaTEPHUANIOB, UX U3YUYCHHE (T. €. MPOLECC HAKOTUICHUS
3HAHMI MO JaHHOU TeMe, ONpeACIICHUE LIeTU U 3a1a4).

- HemocpencTBeHHOE HamMcaHWe WCCIEAOBAaHHS BKIIOYAET B CceOs: COCTaBJICHUE IUIaHA
uccneoBanus; o0paboTKy (akTudyeckoro marepuaina; paboTy Haa COAep)KaHUEM, OCHOBHOM
YacThI0, COCTOSMICH U3 HECKOIBKIX OCHOBHBIX BOIIPOCOB.

- 3aKIIOYUTEIIbHAS CTYIICHD - TIPUEM (3aIIUTa) UCCIICAOBAHUS.

B pesynbTare mpoeKTHpOBaHUS TOJKHBI OBITH TOIYYEHBI CIEAYIONINE PE3YIIbTATh:

1) Odopmnennsiii pedepat o TpedoBanusm CTO BI'YDC ¢ cobmromeHueM ypoBHS
aHTHUIUIaruaTa
ot 50%;

2) IlpesenTarus

Illkana oyenku

Onenka bannsr Onucanne
[IpencraBnen nokIag-Mpe3eHTAIHS IPOEKTa, apIyMEHTHPOBAHO COOCTBEHHOE MHEHHE, TP HEOOXO
5 15 JMMOCTH NIPUBEJICHBI IPUMEPBI, JaHbI IIOJIHBIC OTBETHI Ha BOIIPOCHI NPENogaBaTelis 1 00y4yaronxc
s
4 12 IIpencraBnen nokmag-mpe3eHTALMs IPOEKTa, cnabdast apryMeHTalnus akTyaldbHOCTH, IPUBECHBI TPU

MEPbI, BOBHUKJIN 3aTPYAHECHUS ITPU OTBETAX HA BOIIPOCHI IPENoJaBaTelid U 06y'-IaIOHII/IXC$I.

3 ] IIpencrasieH qokIaa-mpe3eHTalus MPOEKTa, BBICKA3aHO cIaboe COOCTBEHHOE MHEHHE, IPUBEIACHBI
HpUMEpBI, BO3HUKIIU 3aTPYAHEHUS! IPU OTBETAX Ha BOIPOCHI MPEIOIaBaTess i 00yYaromuXcs.

) 6 IIpencrasieHo cooOIIEHKE TIO MTPOEKTY, BEICKAa3aHO cIaboe cOOCTBEHHOE MHEHHE, HE PUBEICHBI IT
pUMepBI, BOHUKIIN 3aTPyJHEHHS IIPU OTBETAX Ha BOIPOCHI IPEHOIaBaTelIs U 00yUatoIHXCsl.

1 0 3amaHue HE PECTaBICHO

5.5 nenoBast urpa

l. «Tpu “Her” u ogHO “Ha”»

Cmuicn uepvl. MeHemKep T0JKEeH MOI0OWTH K HE3HAKOMBIM JIIONISIM U TMOJYyYUTh TPU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpaTuth B comiacue. Ceilsi3 MpHuIyMbIBaeT TpU CTpaHHbIE
OpOCKOBl WM UCHOJB3YyeT TNPUMEPhl W3 HAIEro CIUCKA. 3aJlaHue MOXKET OBITh TaKHM:
MMO3HAKOMHUTKCSI C KEM-TO M YTOCTUTH €II0H; MOMPOCUTH TOTYIISATh C 4yKOH COOAKOH; TIPEIOKHUTh
MOJIBE3TH YeJIOBEKa, KOTOPBII HE TOJIOCYET; MPEUI0KUTh HE3HAKOMILY CXOJIUTh B TeaTp WU B Kade;
MOMPOCHUTDH NPOUTH O6e3 odepeau U T. A. [1o ycmoBUsSM Urpbl KAaHAUATHI MPUCHLIAIOT AyIHN03ATUCH
nuanoroB. Ecim MBI 3amomo3puMm  oOMaH, HampuMep Yy4YacTHEe 3HAKOMBIX JIUIl, HUIpa H
coOeceloBaHWE CUMTAIOTCA HeEMpouJeHHbIMU. Korma dYenmoBek 3apaHee JOTOBOPUIICS C
co0eceTHIKOM, Ha 3aMTUCH CIIBIIIHBI CMEIIKU WA, HA000pOT, TOATOTOBJICHHAS PCUb.

Ilpumep. OnuH couckaTellb TPemIoXui pacriaTuThess «Cmacubo» B «byprep Kunrey.
Kaccup, moapazymeBas akuuito COepOaHka, oOTBeTH]a  YTBEpAMUTEIbHO.  MeHexep,
JIEMOHCTPATUBHO 3arubasi mayiblibl, Hadyaja OJlarolapuTh ACBYIIKY. TOJIBKO Ha BOCBMOE «CIacubo»
Kaccup cooOpasuiia, 4To MOKymnaTeab paciulayuBaeTcs ClIoBaMu, a He OoHycaMu. OHa paccmesiiach
U CKazaja, 4To MOKa MPUHUMAIOT ToIbKO «Cmacu6o» ot Coepbanka. Takoil 0TKa3 MbI 3aCUUTAIIH.

Ilonvza. Tlo utoram Wrpsl BBIACHSIEM, HACKOJBKO JIETKO YEJIOBEKY B3aMMOJICHCTBOBATH B
YCIIOBUSIX HEONPEJEICHHOCTH, TOTOB U OH K OTKa3y. Ecnm momydenue oTka3a OONE3HEHHO s
KaHIuAaTa, B pabore oH OyneT m30erath XOJOJHBIX 3BOHKOB W MPSMBIX Mpojax. Kpome storo,
YTOOBI MOJYYUTHh OJIUH IOJIOKUTEIbHBIA OTBET, YYACTHUKY HPUXOAUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JIENaThy.

2. « Tl BRITISA UL ceMYac. ..»

Cmuicn uepel. Irpy onTUMaabHO MPOBOJIUTH B HEOONBIIOM KOJUIEKTHBE — 6-10 yenoBek.
YyacTHUKOB pa3fenute Ha mapbl. JIBa Wrpoka CTaHOBSITCA ApYr MpoTuB Apyra U 3a 30 cexyHp
OIICHUBAIOT BHEIIHUW BHJ «IPOTHBHUKA». Jlasee Mo o4yepenu BBICKA3BIBAIOT MPEANOIOKEHUS O



HACTPOEHUH OIIMOHEHTa, OCHOBBIBAasCh HAa BHEUIHMX Npu3Hakax. HyxkHO oOpaTuTh BHUMaHUE,
KaKo€ BbIpaKE€HHE JHIa y co0ecelHUKa, KaKk OH ceOsl BEJIeT, BO YTO OJET U KaK 3Ta OJeX/a CUJIUT
Ha HeM, pacTpemnaHsl Ju Bosockl U mp. CobOeceHUK MOATBEP)KIACT WIM ONpPOBEPraeT MHEHHUE
IapTHEpa O €ro HACTPOEHUU. 3aTEM OHU MEHSIOTCS POJISIMHU.

IIpumep. B urpe yyacTBOBaIM aAMHUHUCTPATOP TOPTOBOIO 3aja U CHELHAIUCT IO padoTe ¢
kiaueHTamu. [lepBas — yxoskeHHast KeHIIUMHa 45 jer, BTopas — AeBymika 30 neT, KoH(IMKTHa,
HO ynblOumBas. CHayasla olleHMBaja aaMuHucTparop. Creunuanuct B 3TO BpeMs YiblOajach,
NOTHpaJla PYKM 3a CIHMHOM, IIOCTOSHHO OJepruBaja Kpail BOJOJAa3KH, OIyCcKaja IJIa3a.
AJMHUHHCTpATOp CcKaszana: «JleBymika crecHsercsi, OOHMTCS pa3roBapuBaTh M HAaxXOIUTCS B
cocTOosiHUM cTpeccay. CHenuaaucT OnpoBepriia 3T0 MPEANOI0KEHHE U OTBETUIA: «S OTKphITa AJs
Jyajora M XoTella IIepBOM BBICKAa3aThb MHEHME, II0Ka3aTh pesyasraT»y. Jlajee oneHuBaia
CIIEHUAINCT: «Jlymaro, aIMUHACTPATOPy MPUCYIIH HAAMEHHOCTh U CTEPBO3HOCTD, [IOTOMY 4YTO OHA
OUYeHb KPAaCHUBO M JIOPOro OAeTa». AJIMHMHUCTPATOp OTBeTHJIA: «IJTO HE TaKk — s, HAoOOpOT,
CTECHSIOCh U 00I0CH oCyXIeHUs». OO0 yJacTHUIIBI UTPBI HE CIIPABHIINCH C 3a/laHUEM — HE CMOIVIH
BEPHO OLIEHUTh HacTpoeHue onmnoHeHTa. C HUMHU Mbl MpOpadaThIBaIM TEXHUKH OOCITY>KUBaHUS
KIIMEHTOB.

Ilonvsa. VIrpa y4uT M0 BHEIIHUM OCOOEHHOCTSIM OINpPENEsITh HACTPOCHHE COOECeIHUKa U
MoJACTpanBarbCs Moj Hero. K mnpuMepy, COTpyIHHMK NOJYYWJI NPEMHIO, PagyeTcs U BCEM
ynbioaetrcs. TyT NPUXOAUT pacCTPOEHHBIN U HEPBHBIN KIMEHT — YNbIOKa M HIYTKU MPOJABLA €My
HE IMOHPABATCA. MEHeIKEp NOJDKEH CIepKaThb SMOLMM U MEPEUTH HAa CIIOKOMHBIA TOH, CO34aTh
30Hy KOM(OpPTa, COOTBETCTBYIOIIYIO HACTPOEHHUIO KJIMEHTa, — TOBOPUTh TOJBKO MO ANy,
cTapaTbcs MNOOBICTpee OTIYCTHTh IOKyHaress, He IpelaraTh JOMNOJHHUTEIbHbIE TOBAPBI HIIU
ycinyru. Ecim ke mpojaseln] BUIMT, 4TO Y KIMEHTa XOpOIIEee HACTPOCHHME, OH MOXET MOLIYTHUTh,
HOJ/IepP>KaTh TUAJIOT, TONPOOOBaTh CAEIATh JOIPOAAXKY U T. A.).

3. «O1I01»

Cwmpicn uepvl. YUaCTHUKH CUIAT 3a CTOJOM. [lo ouepenn Kaxablii BBIXOAWUT K BEAYLIEMY U
canuTcs Bo miaBe croja. Ilepen ydactHukom 6emnbiif muct Oymaru. rpok npezactaBisieT, YTo JIUCT
OyMaru — 3TO KOHKPETHBIN KIHeHT. Beaymuii BkitouaeT My3biKy. OHa MOXXKET OBITh arpeccuBHasl,
CIIOKOMHAsI, SJHEPTUYHAs U WUIIOCTPUPYET HACTPOEHUE MOKymnaTtend. Ecnu coTpyaHHMK npencTaBuil
JFOOMMOTO0 KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh IJIOXOr0 HAaCTpoeHus. MeHexep
JIOJDKEH OBITh TOTOB K MEpEeMEHaM HACTPOCHHS IMOKyTaTesleld. YUaCTHUK UTPHI MOKAa3bIBAET ATION
(6e3 cnoB) Ha 30-40 cexkyHI, B KOTOPOM JE€MOHCTPUPYET OTHOLIEHHE M TMOAXOA K KIHUEHTY
CONIACHO €ro HacTpoeHuro. Hampumep, NpuKuUMaeTr JMCT K CEepAly M DIAJUT, IO0Ka3blBas
HCKPEHHEE PaCIIOJIOKEHUE K KIMEHTY. Jlanee y4aCTHUKHU BBICKa3bIBalOT MHEHHE, YTO TPAHCIMPOBAI
pojasel.

Ilpumep. B wrpy BcTynumia CTapIiMii CIEHHAIUCT OTAECNA — YMHAas, HCIOJHUTEIbHAS
Jesymika. OHa HUKOTJA HE MOKa3blBaja AYMOLUM, PEIKO NOANaBalIach HA IPOBOKALMU KIMEHTOB. S|
BKJIIOUMJIA arPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOa. OHa MeJUIeHHO B3sia JINCT Oymaru u
BIYMUYHBO CMOTpEJia Ha HEro HECKOJIbKO CEKYH[. 3aTeM KHUBHYNA, paciljlakanach, U3BMHUIIACH U
BBIIILUIA U3 KOMHaThl. Ha cienyronmii 1eHs s npumiacuia 3Ty COTPYAHHUILY, YTOObI IIOTOBOPUTH O €€
cpbiBe. Ha urpe st orMeTHia, 4To OHa 3aKphITa U HOCUT dMoLuH B cebe. [Ipociymias ee mocneaHue
pa3roBopsl o Tenedony, yoeauiachk B CBOEH MpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KJIMEHTaM yHWXaTb ce0si — CIIOKOMHO pearmpoBajia Ha HEIEH3YpHbIE CloBa B CBOHM azapec. B
nporiecce Oecepl OHA MPU3HANIACH, YTO i TSHKEIo paboTaThk M3-3a MPOOIEM CO 3I0POBHEM, HENb3SI
BOJIHOBAaTbCS M IUIaKaTh. HauuTaBmIMCh KHIDKEK IO MOTHBALIMM, OHA CHIEP)KHUBAJIA SMOLMH,
KOTOpBIE JIOCTaBJSLIM €i IUCKOM(OPT, MO3BOJISIA KIMEHTaM rpyouts. [lenoBas urpa mnomoria
BBISIBUTH BHYTPEHHUI KOH()JIMKT COTPYIHHIIBI, KOTOPBIH OTPUIATEIBHO CKa3bIBAICA Ha pabodyem
npouecce. Mbl mpenocTaBuiaM AEBYIIKE BHEIUIAHOBBIM oOTmyck. OHa chenajla OIEpanmuio,
OTJOXHYJIa, BBIIIJIA Ha paboTy M MOKa3aja OTJIIMYHbBIC PE3yJIBTaThl B OMPOIAXKAX, 32 UTO MMOIyYnIIa
MTOBBIILICHHE.

Ilonvsa. VIrpa momoraeT MeHeKepaM CTaBUTh ce0sl HA MECTO KJIMEHTA, MPOSBIAThH 3a00TYy.
IToxymarensM 3TO HpAaBUTCs, U IPOJAKU PACTYT».

4. «Karactpodar»



Cmuicn  uepwi. llepen urpol yTOUHUTE, YBJIEKAeTCS JIM KTO-TO U3 COTPYJHHUKOB
AKCTpEMaJbHBIMU BUJAMHU OTAbIXa. TakuxX JtoAeH craenaiTe HaOmomaTensiMu. Eciy KOJJIEeKTUB
OONBINON, pa3lenuTe Y4YacTHUKOB Ha TPYIIbl MO MATh YeloBeK. B Hadame urpbl BemylIHid
oOpamraercst kK urpokam: «IIpencraBere, 4TO BBI MACCAKUPHI CAMOJIETa, KOTOPBIA IMOTEPIEN aBapUIo
W yraj 3uMoil B TyHpe. Bce uBbl, kpoMe skumnaxa. Jlo Omkaiimei muBuinuszanun — 300 kM. Y
BaC HET TPAaHCIOPTa, NOroja yXyAIIaeTcs, XOJIOAHO, HOYb. B camorere Bbl HallUIM JEPEBSHHbBIE
AIIUKA CO CMAa30YHbIMM MaTepuajiaMH, JONAaThl U MPOMBIIUIEHHBIH Ope3eHT. 3ajaya — pEeLIuTh,
yT0 nenatb». Ha 310 otBoAMTCS 10 MUHYT. YYaCTHUKM IpyNIbl COBEIIAKOTCS, 3aTEM OJNH YEJIOBEK
03BYYMBAET PEILLICHUE.

Ilpumep. Y4acTHUKH KaKJ10¥ TPYIIIbI AETSATCS HA JBa Jlareps — Te, KTO IpeiaraeT UATH K
IUBUJIM3AIUN, U Te, KTO IUIAaHUPYeT *AaTh momoimuu. [lepBeie ommbaroTcs: OHU MOTHMOHYT B
TYHIpE, U CHacaTeld X He HaimyT. [IpaBUiIbHBIIN OTBET — BBIPHITH JIONATaMU sIMY, 3a0paThCs
TyAa, HaKphITbCSI OPE3€HTOM OT HEMOTOJbl, Pa3lOXKHUTh KOCTEP U3 JIEPEBSHHBIX SIIMKOB, YTOOBI
IpeThCs U JKJaTh MOMOILH, TaK Kak caMoJIeT OyAyT UCKATh.

Ilonb3a. VIrpa mo3BOJISIET OLICHUTh YPOBEHb MPOAKTUBHOCTH, YMEHUE OBICTPO MPUHUMATh
pelieHrss B YCJIOBHMSX HEOMpPEIeICHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIIY.
HaGmomaiite 3a oOcyxnaeHueMm. Bbl ompexenuTe, KTO B Tpynmne TEHEPUPYET UACH, KTO
apryMEeHTHPYET, a KTO OTMATYUBAETCS M PaCCUUTHIBAET HA OCTAIbHBIX. DTO MPOEKIINS TOBEIACHUS B
KOMaH/JI€ OT/ieJIa TPOJIax».

5. «IlyTemnecTBEHHUKH U BOXKIN

Cmuicn uepvl. B urpe ydactByeT mt000€ KOJTUYECTBO Jtonei. Bemymuii BeiOnpaeT 4eTripex
BOJKJICH, KOTOpbIE >KUBYT Ha ocTpoBe. K HUM NpHUIUIBIBACT KOpadiib C MyTEIIECTBEHHUKAMHU.
Benymuit naet myrenmecTBEHHUKaM MHCTPYKIUIO: «Bac chendar, eciu He JOrOBOPUTECH C BOKAECM.
Hns 10 myTemiecTBEHHUKOB BbIeNUTE S5-10 MUHYT. Y KaXIOro BOXIS TOXE HWHCTPYKIIHS.
Hanpumep, y nepBoro: «OcCTaBal0 M HE CbEM TE€X, KTO IPOJAEMOHCTPUPYET IIOJb3Yy CBOETO
npeObIBaHMs Ha OCTPOBE B LUPpax». ¥ Broporo: «OcTaBiio Te€X, KTO yOeIuT MeHsl B 0€30aCHOCTH
UX TMpeObIBaHUS HA OCTPOBE JUISI MEHA U MOEro IieMeHu». Y Tperhero: «OcTaBiio TeX, KTO
IIPOJEMOHCTPUPYET MHE YBa)K€HUE». Y ueTBepToro: «OCTaBiIO TOro, KTO JIOKaXET, YTO OH CBOMU
YeJIOBEK IS INIEMEHW.

IIpumep. Tlocne crapTa Urpsl MyTEIIECTBEHHUKN IEMOHCTPUPYIOT HABBIKU N1€PETOBOPLINKA.
OOBIYHO OHHM JIOMYCKAaOT OIIMOKU: HE y3HAIOT MOTPEOHOCTH BOXKJIEH, a MpeasiararoT MpOIyKT,
KOTOpBIM MpoAaeT KoMmaHus. EciM BOXIIO HE HPaBUTCA MNPEIIOKEHHE, OH MOTAeT TOJIOBOM.
CoTpyHUKH TpeJaraioT Jpyrue BapuaHThl: «Eciy He Hy)eH MOJIOTOK, Kynute nepgoparopy», «5
caenarw CKUIky», «Bo3pmure B paccpouky». Boxap mpoaomkaer MoTaTh TOJIOBOM U HPOSBISATH
HEZO0BOIbCTBO. COTPYAHHUKHU AyMAIOT, UTO €llle MpeanokuTh. Kro-to cnpammuBaet: «Yto Tede Hamo,
Boxb?». Tor, Hampumep, orBedaeT: «MHE HY)KHO, YTOOBI Thl MPOSIBUI KO MHE YBaXCHHE).
[lyTemecTBEHHUKY BOCIPUHUMAIOT 3TO MO-pa3HOMy. OQHU TyMaroT, 4TO BOXKIb M3IEBACTCA, U
HUYEro HE MNpPEINpPUHUMAIOT, JPYTrUe HUCHONB3YIOT 3Ty HMH(GOpMAIHMI0 — KIAHAIOTCS, T'OBOPST
nackoBble cioBa. Korna Bpemsi 3akaHUMBaeTCs, 4aCcTh MyTEUIECTBEHHUKOB, KOTOPhIE HE JOOMINCH
pe3ynbraTta, MOru0aroT, IpPYrHe BBDKUBAIOT, €CIU JOTOBOPUIUCH C BOXAsMH. [locie wurpsl
YYaCTHUKHM  JICNATCS  BIICUATICHUSMH. Boxau OOBSACHAIOT, Kakue OMIMOKM JOMYyCTHIIN
MyTEECTBEHHUKHU. Te, KTO BBIKHIIN, PaCCKa3bIBAIOT, YTO IOMOIJIO UM JJOTOBOPUTHCS C BOXKISIMH.

Ilonvsza. C mOMOLIBIO UIPbl PYKOBOJAUTEIh OLEHUBAET YMEHUE MEHEIKEPOB OMpPEAEIsATh
NOTpeOHOCTH KJIMEHTa. MOXXHO Yy3HaTh, CHOCOOEH M COTPYAHUK MPHU3HABATH M HCHPABIATH
OIMOKH, YMEET JIM CJIbIIATh coOeceHIKa, TOA0NPaTh HHANBUAYAIbHBIN OIXO0/ K MOKYIATelNo, a
HE UCIIOJIb30BATh I1A0JIOHBI.

Kpamkue memoouueckue ykazanus

JlenoBeie urphel ob6ierdaroT mporecc oOyueHHs nepcoHana. WHbIMH cioBamu, oOydeHHE
IIPOUCXOJUT B XOAE B3aMMOJAEWUCTBUSA YYaCTHHUKOB, MCIOJIb30BAaHUS IIPaBWJI, HIPOBBIX
KOMITOHEHTOB, a TaK)K€ Y4acTHsI CAMOI'0 MHCTPYKTOpa.

ILlxana oyenuxu

| Ormenka | Bamisr | Onucanne |




CTyZmeHT npoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIETCHITUH,
0oOHapyXHJI BCECTOPOHHEE, INTy0OKOe 3HAaHHE Y4eOHOT0 MaTepHania, cB000JHO ONepHpyeT MPHOO
5 PETEHHBIMU 3HAHUAMHA, YMEHUSIMU, IIPUMCHUI UX B CI/ITyaLlI/IOHHOI\;I 3aa4€ U NPEAJIOKUII HECKOJIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON Ha HOPMAaTHUBHbIE aKThI HJIH NIPOQECCHOH
aJILHBIN OIBIT.

CTyZAeHT NpoJIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIMH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMSI, yMEHUS OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OIIHOKH, HETOY
HOCTH, 3aTPYAHECHUS P MePEHOCE 3HAHUH 1 yMEHUH HECTaHIapTHBIE CUTYaIUH, IPEIYCMOTPEH
HBIE B 33Ja4e. AITOPUTM IIPeyCMATPUBAET OJJHO PEILICHUE.

CTyzmeHT IeMOHCTpUpPYeT COPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 HE: B XOZI¢ PELICHHs 3aJauH AOITYCTHII 3HAYUTEIbHBIE OLUTMOKH, IPOSBUI OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUIl, HABBIKOB 110 HEKOTOPBHIM AUCIUIUIMHAPHBIM KOMIIETCHIUSIM.

CTyzmeHT 1eMOHCTpUpyeT ChOPMHUPOBAHHOCTS JUCIUIUTMHAPHBIX KOMIICTEHIINH HAa YPOBHE HIDKE
2 6a30BOT0, MPOSIBIAETCS HEAOCTATOUHOCTh 3HAHUHN, YMEHUI, HABBIKOB U TIPEIOKIII HeTpodeccn
OHAJILHOE PENIEHNE CUTYallMOHHOMN 3aJauH.

JlucrumnnHapHbIe KOMIIETEHIINT He ChOpMHUPOBaHBI. [IpOsSBIISETCS MONHOE MITH MPAKTUIECKH T10
JIHO€ OTCYTCTBHUE 3HAaHUH, yMECHUI1, HABBIKOB. 3a/laua HE pellieHa.

5.6 Ilpumepsbl TECTOBBIX 3a1aHUM

IIpumMepHbIii IepeYeHb TECTOBBIX 3aaHUI:

1. Jlonst koMnaHUM WK OpeH/1a O OTHOLIEHHUIO K J0J1€ TJIABHOIO KOHKYPEHTA - 3TO
a)  OrtHocuTenbHas 10JI phIHKA
06) Perpeccus
B) Emkoctb
r) Oxsar

1. Teopwus, coriacHO KOTOPOW BCE TOBAPHI M PHIHKHU 3a BPEMS CYILIECTBOBAHMS ITPOXOAT
MOCJIEI0BATEIBHO YEThIPE OCHOBHBIX ATana:
a)  JKu3HEHHBIN UK
0) IuKIUYHBINA aITOPUTM
B) Teopus Macnoy
r)  MapkeTHUHr-MHUKC

1. Bam nopydeHo pa3zpaboTraTb KOMMYHUKAaTUBHYIO [IPOrpaMMy B paMKaxX OTKPBITUS HOBOT'O
HanpasisieHus - "Ha kpaii Typenkoro Ceera". C uero Bel HauneTe?
a)  Omnpenento 1eNEBYIO ayIUTOPHIO
0) BriOepy KaHaIbl KOMMYHHUKALIUU
B)  Omnpenento 6r0mKeT
r)  Coszmam obOpaieHue

1. Tlone crpaTeruii B3aMMOOTHOIIICHUH C ITOCTOSTHHBIMU KJIMEHTaMHU BKITIOUAET B ce0sl ABa BUIA
aHanM3a KIIMEHTOB. BaM aHo 3aaHue OT pyKOBOJCTBA: CACIIATE aHAIU3 KIMEHTCKOM 0a3bl
U TIPOPAHKUPYHTE UX MO CTENICHH BaXKHOCTH (WJIM MIPHUBJIEKATEILHOCTH) U 110 CTAIUSAM
B3auMooTHoIIeHnH. Kakoii Tun ananu3za Bel Oynere npuMeHsATh?
a) Kraccudukamnuio B 3aBUCIMOCTH OT MPHUBJICKATETHHOCTH
06) Kiaccudukaiuio B 3aBUCIMOCTH OT PETYISIPHOCTH 3aKYyMOK

1. Beimenwre 4 KIIFOYEBBIX KA4eCTBA TYPYCIYTH, BHI3BIBAIONINE OCHOBHBIC CIIOXKHOCTH B
nporiecce B3auMOJICHCTBUS C MOTPeOUTENIeM B Typu3Me (KITtoUYeBast crieliuduKa mpoaakKu):
a) Heocs3aemocTs
06) Hepa3ppIBHOCTH TPOU3BOACTBA U IOTPEOICHHS
B) M3MeHumBOCTBH KayecTBa
r) HecrmocoOHOCTh K XpaHEHHUIO
n) HeanexBaTHOCTB
e) HeBo3moxHOCT peanuzanuu



k) HecocrosTenbHOCTD

3)  HeBo3MoxHOCTH Nepenayu

Kpamxue memoouueckue yxazanus

Jns oTBeTa Ha BONPOCH TECTa HEOOXOJUMO O3HAKOMHUTCS C TIpe3eHTaluedl K
COOTBETCTBYIOILICH TeMe, CoJep)KaHHEeM HEeOOXOIMMBIX Pa3JIeNIoB B OCHOBHOH M JONOTHUTEIHHOM

JTUTepaType U3 NepeyHs HICTOYHHUKOB, TPUBEACHHBIX B pabouel mporpaMMe AUCIUTLTHHBL.
IlIxana oyenku

Onenka |bamsr Onucanue

5 10-15 13 00IIIero Yncia BOIPOCOB TECTUPYEMOTO MOIYJIS IIPAaBIIIBHEIE OTBETHI JaHb! Ha 96-100% Bompocos
4 8-10 13 OOIIET0 YKCIa BOMIPOCOB TECTUPYEMOTO MOYJIS 1aHO 75-95% MpaBUIbHBIX OTBETOB

3 6-8 13 00IIEro Ynciia BOMPOCOB TECTUPYEMOTro MOIys AaHO 50-74% mpaBUIIbHBIX OTBETOB

2 4-6 13 00IIIero Yrciia BOIPOCOB TECTUPYEMOT0 MOy 1aHO MeHee 50 % MpaBHILHBIX OTBETOB

1

0-5 U3 00ILEero YuciIa BOIPOCOB TECTUPYEMOTro MOyJIs 1aHo MeHee 30 % mpaBHIIbHBIX OTBETOB
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